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Introduction
Travel is the world’s largest service industry, worth over a trillion
dollars annually. As a travel planner, you have real power, and your
choices make an impact. You can make even more positive choices by
“voting with your wings” — choosing your destinations carefully,
creating international goodwill by giving back, and helping make the
world a better place.
We hope that this Guide will enable you to make those good choices
and create memorable, meaningful events that are not only amazing,
but also enrich both the participants and the destination.
No country is perfect. They all have their shortcomings. However, we
believe the destinations in the Top 20 have all made a genuine effort
to “do the right thing” in the diverse areas that we take into
consideration.
Without any further ado, here are the Top 20 Sustainable
Destinations:
Destinations

Score (out of 100)

1

Costa Rica

82.00

2

California

81.75

3

Canada

81.50

4

New York

80.75

5

Great Britain

78.25

6

Colorado

77.75

7

Thailand

76.25

8

Oregon

75.50
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9

South Africa

75.25

10

Hawaii

74.00

11

Bali

73.50

12

Brazil

73.00

13

New Zealand

71.75

14

Kenya

71.00

15

Holland

69.50

16

Florida

68.25

17

Nevada

67.75

18

Mexico

67.50

19

Barbados

67.25

20

Australia

66.50

As you can see, most of these are countries, but due to the size of
the USA, we have broken it down into the most sustainable states,
the best ones being California, New York, Colorado, Oregon, Hawaii,
Nevada and Florida.
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Costa Rica is a worthy winner, with superb hotels committed to
sustainability, a great range of eco-meeting providers and organic,
locally-sourced dining options. There are plenty of green activities, as
well as myriad ways of giving back. However, even Costa Rica is not
perfect, and it is let down by poor eco-transport options. You can read
the criteria in the Appendix.
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The Top 20 Sustainable Destinations
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1. Costa Rica
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Sustainable Hotels
Real Intercontinental (4.5*, 372 rooms) in San Jose treats its
wastewater to prevent pollution, reduces its generation of solid
waste and disposes of it properly through reuse and recycling. They
recycle plastics, glass, paper, cardboard, aluminium, cooking oils and
organic material.
The Wyndham (4*, 232 rooms) in San Jose features power-saving
lights and appliances, low-flow toilet and bathroom fixtures, uses
biodegradable cleaning products, separates waste, produces
biodiesel from used cooking oil, has an organic garden and a
wastewater treatment plant.
Still in San Jose, at the Casa Conde Hotel & Suites (4*, 106 rooms)
guests are encouraged to separate waste using recycling bins in each
room, and to participate in recycling activities in nearby
communities.
In Tamarindo, Guanacaste, the Barcelo Langosta Beach (5*, 198
rooms) is 5* rated for its sustainability practices, including recycling
of all waste, reduced electricity and water consumption, and beach
clean-ups.
Arenas del Mar (5*, 38 rooms) in Manuel Antonio is 100% carbon
neutral, all transport is in electric golf carts, they use solar panels,
energy efficient lighting, a chlorine-free pool, low-flow toilets,
biodegradable cleaning products, extensive recycling and
composting, and roof tiles made from discarded plastic bags from the
banana industry are used.
Also in Manuel Antonio, Si Como No Resort (4*, 58 rooms) includes
low consumption light bulbs, uses biodegradable cleaning products,
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recycling and reusing whenever practical, also solar panels are used,
and they implement a gray water filtration system.
Westin Playa Conchal (4*, 326 rooms) has eliminated Styrofoam
packaging, recycles extensively, and uses efficient lighting in all
rooms.
Villa Blanca Cloud Forest Hotel & Nature Reserve (4*, 35 rooms) is a
great option for small groups. The hotel recycles hotel waste,
produces its own compost and organic pesticides, enhances native
orchid and bromeliad varieties, develops native plant landscaping
programs, and operates its own green house. Villa Blanca also
receives its water from two wells fed by natural springs that are
tested regularly by an accredited laboratory in San Jose. To further
reduce the negative impact to the environment, the hotel also uses
biodegradable cleaning products, avoids the use of chlorine and
other harsh chemical cleaners whenever possible, and uses lowwattage fluorescent bulbs.
Arenal Kioro (4*, 53 rooms) carried out environmental studies to
cause the least impact possible during the construction and
operation of the hotel. It has a sewage treatment plant, smart
systems for energy saving, and an excellent recycling program.
Rating: 19/20

Sustainable Dining
The Marriott offers a green food service which includes organic,
sustainable and natural food and beverage options and there are
Fair-Trade teas and meeting room chocolate options. The hotel’s
seafood comes from sustainable local sources. Also the still and
carbonated water in the restaurants and guestrooms are locally
9

sourced. The hotel also purchases local goods in season whenever
possible. For small groups, Finca Rosa Blanca offers high quality Costa
Rican food made using locally-sourced herbs and vegetables or
varieties grown in the restaurant’s very own greenhouse. Even their
coffee is certified environmentally friendly and locally grown.

Rating: 18/20

Green Meeting Facilities
The Marriott offers 100% post-consumer fiber writing pads, pens that
are made from recycled content and biodegradable, access to
recycling containers in or near meeting rooms, boxed lunch containers
made of recycled content, including biodegradable cutlery kits and
napkins, organic, sustainable and natural food and beverage options
in many hotels to include Fair-Trade teas and meeting room chocolate
options, organic flower options, linen-less banquet buffet tables made
from 49%-recycled aluminum and which are 99% recyclable. Surplus
food is donated to food banks.
A similar service is offered by the Radisson San Jose which includes
the use of recycled content paper flip charts, environmentally
friendly non-paper supplies, non-paper resources such as LED
signage and white boards, green transportation services, and
recycling bins in all meeting spaces.
Another hotel with a green meeting option is the Holiday Inn, which
includes recycling programmes to handle packaging, event materials
and food & beverage waste. Event managers also consider green
catering options by reducing use of disposable wares, purchasing
sustainable food (organic, local, fair trade) and menu planning to
reduce waste. Where disposable materials are used, preference is
given to those with high recycled content and/or other
10

environmentally preferable characteristics such as products which
are biodegradable/compostable, made from rapidly renewable
materials, certified sustainably harvested, produced with alternative
energy.
Rating: 13.5/15

Green Transport
Sadly Costa Rica’s transport sector relies heavily on fossil fuels, using
over half the fossil fuels consumed in the whole country, and is the
main contributor to air pollution (75% in San Jose). The situation is
worsening due to the increase in vehicles and their aging fleet.
However, Green Path provides carbon neutral transfers throughout
the country.
Rating: 6/15

Eco-activities
Starting with the sea, eco-conscious travelers can enjoy catch and
release fishing, whale watching, sailing, snorkeling, and kayaking. On
land, coffee tours, museum visits, hot spring dips, and canopy walks,
are available. The more adventurous can go rafting, zip lining,
rappelling and canyoning.
Rating: 14.25/15

CSR Give-Back Opportunities
In Costa Rica, your group can renovate needy schools throughout the
country and improve the students’ quality of life.
11

You can repair orphanages that have fallen into disrepair.
You can also assist at a wildlife rescue center: prepare meals for
animals, feed them, build new enclosures, and assist the veterinarian
on his rounds.
Rating: 11.25/15
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2. California
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Sustainable Hotels
In Los Angeles, The Montage Hotel (5*, 201 rooms) in Beverly Hills is
LEED Gold rated, recycled 83% of construction waste, sourced 28% of
materials within 500 miles, has installed an irrigation system, uses
highly efficient HVAC systems, uses efficient lighting, has a saline
treatment for the pool, and comprehensively recycles.
The Green Seal Silver certified Hilton Los Angeles (3.5*, 482 rooms)
received citations for its waste reduction, water and energy
efficiency, and responsible purchasing; and The Ambrose Hotel (4*,
77 rooms) in Santa Monica diverts over 70% of its waste from ending
up in landfill and uses large windows to provide natural light,
installing light dimmers to control power consumption, including
natural and organic breakfast and bar options, and offering locallysourced vegetarian and vegan meals.
Also, in Santa Monica, Maramar hotel (4-star, 302 rooms) is known
for its eco-friendly upgrades. It has a composting system which
reduces the hotel’s organic waste while decreasing the need for
commercial fertilizers. It also purchases green power and employs
low-wattage appliances and lighting in its rooms and public areas.
In San Francisco, The Fairmont (5-star, 591 rooms) reflects
commitment to the environment by using eco-friendly lighting, lowflow bathroom fixtures, and eco-friendly cleaning materials. It even
has its own bees and honey.
The W Hotel San Francisco (5-star, 404 rooms) features energyefficient appliances, water conserving bathroom fixtures, recycling
systems, towel and linen reuse programs, and eco-friendly food
options.
For smaller groups, The Orchard Hotel (4*, 102 rooms) is arguably
San Francisco’s greenest hotel, and was the first in California to be
LEED certified. They offset their carbon emissions, use low-flow
14

toilets and faucets, compost all organic waste, use energy efficient
lighting, have eliminated small plastic bottles, and plant a tree for
every review on Trip Advisor.
Other parts of California also have excellent green accommodation
choices. In Napa Valley, a popular green hotel is Bardessono (5-star,
62 rooms) which has a LEED Platinum Certification because of its ecofriendly construction design. The building uses salvaged trees which
would otherwise have been burned as flooring, tables and desks.
Reclaimed stone has been used for the exterior. Old redwood wine
casks were used for the ceilings in some of the public areas. The steel
and the concrete used in the structure have a significantly high
recycled content. Most of the materials used in building the hotel
were sourced within 350 miles of the project site. The hotel utilizes
locally-harnessed geothermal energy for heating and cooling the
rooms, spa and water supply. The rest of the hotel’s electricity is
supplied by 940 solar panels on the hotel’s rooftop. Rooms are
constructed with organic and hypoallergenic materials and feature
low-wattage appliances, occupancy sensors, low flow bathroom
fixtures, and organic linens. The use of eco-friendly cleaning
materials, recycling and composting are also standard hotel
practices.
In Monterrey, Portola Hotel (4*, 379 rooms) uses drip irrigation, has
low-flow toilets, cogenerates electricity along with hot water, has an
ozone laundry system and uses energy efficient lighting.
Rating: 18/20
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Sustainable Dining
As expected, the cuisine in California is a melting pot of cultures.
Experience world-class food with an eco-friendly touch in restaurants
such as the Pizza Fusion (Los Angeles, Hollywood & Santa Monica)
which serves organic pizza, pasta and salads; Real Food Daily
(Hollywood and Santa Monica) and Café Gratitude (San Francisco)
which serve premium organic vegan meals; the Plant Café Organic
(San Francisco) which sources its ingredients locally and used
recycled and reclaimed materials in the building; and the Ubuntu
Restaurant and Yoga Studio in Napa valley which gets its produce and
wine from biodynamic and sustainable farms and vineyards in the
area.
SF’s Food Service Waste Reduction Ordinance requires that
restaurants and other food service businesses use compostable or
recyclable food service containers and utensils. Stores are prohibited
from distributing Styrofoam containers or plastic bags.
Rating 18/20

Green Meeting Facilities
California is also home to many green meeting facilities. One of the
best is Westin South Coast Plaza (4*, 392 rooms) in Orange County
which has a green meeting service wherein event guests use
notepads and pens made from recycled materials, dine using
recycled paper cups and boxed lunch containers, and enjoy meals
prepared with locally sourced produce. The hotel can provide organic
flowers in the table setting upon request.
The Sheraton Anaheim Hotel, Sheraton Agoura Hills Hotel, and Four
Points by Sheraton Bakersfield (all 3*) all have a green meeting
16

option, whereby the venues use energy-efficient CFL light bulbs,
water pitchers instead of bottled drinking water and reusable
flatware, glassware and cutlery. Another great choice is the Inn
Marin (Bay Area) which is a certified green hotel and meeting facility.
The establishment uses recycled paper, reusable dining ware, low
VOC paints, eco-friendly cleaning materials, energy saving lights and
low flow fixtures. They also serve fair-trade organic coffee.
San Francisco has the largest city-owned solar installation in the
country, a 60,000 solar array atop the Moscone Center, the city's
principal convention facility.
Monterrey’s Portola Hotel offers zero-waste meetings, composts
organic waste, has sustainable menus, and is LEED-Silver rated.
Rating 17/20

Green Transport
California’s major cities have great eco-friendly transportation
options. For example, Naturalimo is a limousine service which uses
low carbon emitting limos for special events. Green cab companies
are also available in the San Diego, San Francisco, Santa Monica, Los
Angeles and Berkeley areas among others.
92% of SF’s taxi fleet is comprised of hybrid or compressed natural
gas (CNG) vehicles. San Francisco’s Clean Air Taxi Program has, since
1990, almost doubled the size of its fleet while achieving a 10% total
reduction in greenhouse gas emissions.
San Francisco is one of the most walkable cities in America. Over
30,000 hotel rooms are located within walking distance from SF's
Moscone Center.
17

BART, the near-zero-emission regional electric rail system, operates
directly to the SFO International Terminal and connects SF to all of
the East Bay, including Oakland, Berkeley and 35 miles north to
Pittsburgh/Bay Point and 35 miles south to Fremont. BART carries
10% of SFO air passengers and numerous employees.
Rating: 16/20

Eco-activities
Many California establishments also provide eco-friendly activities.
Museums like the California Academy of Sciences in San Francisco
combine old-world charm and modern environmental engineering in
stunning ways. Explore the outdoors at Lake Tahoe, Yosemite
National Park, Joshua Tree National Park to name but a few. Enjoy
tours and tastings at the numerous vineyards, olive ranches, and
farms in the Napa valley – there are many sustainability-focused
vineyards, including Nickel and Nickel, the Hess Collection, and Hall
wines.
Rating: 18/20

CSR Give-Back Opportunities
You can help build houses for needy families; small groups can assist
at a dog shelter with grooming and washing dogs; smarten child care
centers; restore native plant and animal habitats, participate in
beach clean-ups, maintain hiking trails and preserve wetlands.
You can also serve meals to the homeless, sort food at a distribution
center, prepare nutrition packages to be sent to people in need in
18

Africa, build bikes for children who can’t afford them, or do
household tasks for elderly, disabled or ill individuals.
Score: 9/15

19

3. Canada

20

Canada as a whole has an impressive record for sustainability. It is
surrounded by a panorama of mountains and ocean. Vancouver
ranks among the greenest and most loveable cities in the world.
Though the city is already known internationally as an environmental
leader, the City of Vancouver and Mayor Gregory Robertson have
pledged that by 2020 Vancouver will be the world’s greenest city.

Sustainable Hotels
Canada has some excellent eco-friendly hotels that are perfect for
events. One such hotel is the The Fairmont Pacific Rim (5*, 377
rooms) in Vancouver whose energy and water conservation projects
include:
A Building Management System to control and schedule
heating, ventilation, and air-conditioning
Extensive use of LED lighting in public areas and exterior
feature lighting
Trial programs include: motion-sensor lights in the pantry, LED
light use in guest rooms
- All guest bathrooms are fitted with low-flush toilets

21

Other green options in Vancouver are:
- The Hyatt Regency (4*, 644 rooms). The hotel uses the services of
Bullfrog Power (100% green electricity from wind power) for all its
meeting rooms.
- Four Seasons (5*, 372 rooms) with 3,000 CFL energy efficient light
bulbs and a Hybrid Heating System.
On beautiful Vancouver Island, The Fairmont Empress (5*, 477 rooms)
in Victoria recycles extensively and the Inn at Laurel Point (4*, 200
rooms) is carbon-neutral. For smaller groups, Wickannish Inn (5*, 75
rooms) is an eco-luxury dream, with upgraded boilers, 70% local staff,
built using local or recycled timber with minimal land-take, worm
composting and recycling, solar heating, locally organic food sources
and sustainable goods such as bamboo napkins.
The Sheraton St. Johns Newfoundland is another green hotel option.
The hotel’s 301 bedrooms all use power-saving lights, waterconserving bathroom fixtures and low toxicity paint and cleaning
materials.
Rating: 18/20

Sustainable Dining
The major cities in Canada are home to many eco-friendly
restaurants and eateries: The Cowbell, Gilead Café and Bistro and
Café Belong in Toronto; River Café in Alberta; Caffe Beano and the
Purple Pastry Chef, Cheesy Business in Calgary; and PJ’s restaurant in
Guelph are a few eco-friendly locations.
In Vancouver, indulge in the 100 Mile Tasting Menu at Raincity Grill
where all dishes are inspired by sustainable aquaculture and local
farmers. The Fairmont Pacific Rim Hotel and Fairmont Empress are
members of Ocean Wise, the Vancouver Aquarium’s conservation
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program created to educate and empower consumers about the
issues surrounding sustainable seafood. Wherever possible, the
hotel serves Ocean Wise seafood. The Fairmont Pacific Rim is also
committed to purchasing local, organic, Fair Trade and sustainable
food products wherever possible, including utilizing organic or
biodynamic wines, local purveyors and on-site herb gardens. The
hotel’s culinary operation operates a ‘fully scratch’ kitchen
committed to creating everything in-house.
The Four Seasons Vancouver has been certified by Green Table, and
has excellent organic, sustainable cuisine.
Aside from incorporating local farmers menus, The Whistler
Conference Centre does not used bottled water in any of its set ups
and only upon request by its clients. In addition, all conference
materials are electronic; all preconference meetings take place on
laptops – no binders, conference packages, thus resulting in a 25%
reduction in paper consumption.
Rating 17/20

Green Meeting Facilities
Award-winning green meeting facilities are also available in Canada.
Vancouver’s Convention & Exhibition Centre is an industry leader in
environmental sustainability; from design stages through to using the
latest green technologies and the adoption of extensive green
practices, such as a six acre ‘living roof’, purchasing green power
from renewable sources, seawater heating and cooling, local
sustainable wood products used throughout and extensive recycling.
The Fairmont Pacific Rim in Vancouver’s eco-service provides
"disposable-free" food and beverage services and recycling stations
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in the meeting rooms and includes china and cutlery used instead of
disposal items, linen napkins instead of paper, and centre pieces that
are edible/organic or made from reusable items such as silk flowers.
White boards are used rather than paper flip charts.
Staying in Vancouver, the Hyatt Regency has meeting venues which
are 100% wind powered. Toronto also has a few green meeting
venues, which include the turbine powered Direct Energy Center, the
natural gas powered International Center, and the Metro Toronto
Convention Center with its deep lake water cooling system.
The Banff Center is a Green Key Global certified meeting facility
within the Banff National Park in Alberta. The centre uses recycled
paper, napkins and stir sticks for all events.
For food recovery programs, the Tablée des Chefs (The Chef’s Table)
is a Montréal organization whose mission is to gather event food
surplus (leftovers) in order to redistribute to low-income people.
However, numerous other community organizations can also be
contacted for occasional requests.
Rating: 19/20

Green Transport
Canada has excellent green transport options. Many form part of the
services of some hotels and convention centers. The Four Seasons in
Vancouver has a bike rental service and the Banff Center in Alberta
has a fleet of hybrid and natural gas-powered vehicles which takes
guests from the airport to the facility. Vancouver has one of the
world’s largest hybrid taxi fleets, and excellent public transport as
well as a highly walkable downtown area. The Government of
Canada has also taken the initiative towards more eco-friendly
24

transport options which will produce more green public
transportation services in the coming months.
Vancouver International Airport (YVR) features a number of green
building techniques, such as solar-powered hot water heating
systems. The airport’s Energy Reduction Committee implements
further energy-reducing initiatives, including economy-mode settings
on baggage conveyor belts and carbon dioxide sensors to control
heating, ventilation and air conditioning (since it was created in 1999,
the committee has saved more than 24 gigawatt hours of electricity).
YVR was also Canada’s first airport to install a living wall, standing 18
metres high and home to more than 28,000 plants. Finally, in 2004
the airport introduced a Taxi Incentive Program that licensed 100
hybrid and natural gas-operated taxis to pick up arriving passengers;
since its inception, the program has reduced carbon dioxide
emissions by 8,422 tonnes every year.
Given its compact size, Montréal is a highly "walkable” city, meaning
that it can be easily travelled by foot or by bicycle. The success of the
internationally-renowned BIXI public bicycle sharing system attests to
the efficiency of the city’s cycle path network and the love of
Montréalers for biking.
Rating: 18/20

Eco-activities
After a long day in meetings or as part of an incentive trip, visitors in
Canada’s various cities can enjoy eco-friendly activities and
attractions. Skiing, snowboarding, sledding and many other snow
sports are some of the activities that can be enjoyed almost year-
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round. Wilderness hikes in the Canadian Rockies, camping, and zip
lining are also available, as is kayaking (even in Vancouver itself).
Rating: 17/20

CSR Give-Back Opportunities
Your group can play a part in securing the future of Canadian salmon
by creating spawning platforms in rivers near Whistler.
Your group can help sort and distribute food at a food bank, serve
meals, build bikes for needy children, plant trees, assist at a
community farm (from March to November) and depending on the
time of year, activities can include planting or harvesting vegetables,
compost building, weeding and construction projects.
Your group can help restore degraded habitats by removing invasive
species, planting native species, decommissioning unsanctioned trails
and adding course woody debris and other enhancements in parks,
taking important steps towards conserving biodiversity and restoring
important habitats.
Score: 6/15
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4. New York
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Sustainable Hotels
New York is a buzzing metropolis that is also a hot-spot for ecofriendly incentive travel. One of the best green hotels, Conrad Hotel
(5*, 463 rooms) has efficient ventilation systems, energy-efficient
light bulbs and lighting controls, energy-saving appliances and
adjustable room temperature controls. The hotel also recycles and
uses non-toxic pest control and eco-friendly cleaning materials to
further reduce its environmental impact.
The New York Palace (4*, 822 rooms) has recently upgraded and
offsets 22 metric tonnes of CO2 emissions through the purchase of
renewable energy certificates. This is the equivalent of taking 4,142
passenger cars off the road, conserving 2,436,910 gallons of gasoline,
energizing 1,844 American homes for one year or saving 7,294 tons
of waste from landfills.
They also donate about 600 pounds of soap and guest-room
amenities each month to homeless shelters in 30 countries around
the world and the hotel was able to reduce several tons of landfill
waste each year.
Housed in a classic 1927 building, carefully restored to its original
grandeur, The Benjamin Hotel (5*, 209 rooms) offers organic or allnatural fiber bedding and linens. Energy Star-rated appliances and
water efficiency fixtures are in all rooms. Guests can catch a ride to
the airport in hybrid limos. The Executive has created a menu that
features seasonal dishes created from fresh local fare.
The Grand Hyatt (5*, 1,306 rooms) recycles, composts and has
energy efficient lighting, along with low-flow bathroom facilities and
non-chemical cleaning products.
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The Ink48 Hotel (4* 222 rooms) equips its rooms with energy
efficient lighting and appliances, ultra-low-flow bathroom fixtures
and options for recycling.
The Algonquin Hotel New York (4*, 174 rooms) has power saving
lights in appliances, water-saving toilet and bathroom fixtures and
non-toxic pest control among others.
The Intercontinental New York Barclay (4*, 685 rooms) uses energy
efficient light bulbs and appliances, low flow toilets and shower
heads and eco-friendly cleaning materials.
Rating: 17/20

Sustainable Dining
The food in New York is as diverse as its residents. Locally-grown and
organic ingredients are often favored by many of the city’s top
restaurants and include those in New York’s premiere hotels.
The city is also thriving with a wide-array of sustainable restaurants.
Our favorites are: ABC Kitchen - a restaurant attached to an ecofriendly luxury furniture shop. The menu contains seasonal entrées
which are served on hand-crafted dining ware. The ingredients for
the menu are sourced locally and are organically grown. Similar
restaurants include Atera with 2 Michelin stars but it’s not for big
groups (Tribeca), big group specialist Craft (Union Square), New Leaf
Restaurant and Bar (Fort Tryon Park) Al di La (Park Slope), Blue Hill
and Mas Farmhouse (West Village), Pure Food and Wine (Union
Square), Bounty or Crave Fish Bar for sustainable seafood and private
events for up to 80 people (in Green Point and Turtle Bay
respectively), Hearth (East Village), and Brooklyn Bowl, where, as the
name suggests, you can also go bowling in its LEED certified, 100%
29

wind powered building. Many of these places have a farm-to-table
system which ensures the best quality food. Some of them even have
their own farms and gardens for the freshest ingredients possible.
For a party, take a cruise aboard the Hornblower Hybrid which can be
hired for private events and runs on renewable power generated by
hydrogen fuel cells, solar panels and wind turbines constructed out
of recycled materials.
Rating: 18/20

Green Meeting Facilities
For green meeting conference and events options, many of New
York’s hotels offer eco-friendly packages. The Iconic Plaza Hotel (5*,
282 rooms) offers organic food, recycling bins at the meeting place,
reusable dining ware, recycled and recyclable meeting materials.
Similar options may be found in hotels such as the Grand Hyatt, the
Intercontinental New York Barclay, the W New York, and Le Parker
Méridien New York. Other companies which specialize in conferences
30

and events also have green meeting facilities and packages. Some of
these companies include the FLIK Hotels & Conference Centres and
Tarrytown House Estate and Conference Center. These
establishments offer green meeting alternatives which include
organic food options, energy-efficient venues and eco-friendly
meeting materials.
Rating: 12.75/15

Green Transport
Like other highly-urbanized cities in the world, one major issue is the
pollution brought about by transportation. However, New York is
slowly but surely introducing green practices in the transportation
sector to help the environment. The city has over 2,000 buses which
run on compressed natural gas (CNG) or are electric hybrid buses.
The NYC government also promotes the use of the city’s extensive
subway system. Each person who chooses to travel by bus or train
contributes to a cleaner environment. That translates into
approximately 700,000 cars kept out of New York City's central
business district daily. It also means 400 million fewer pounds of
soot, carbon monoxide, hydrocarbons and other toxic substances
released each year into the city's air.
There are also various companies that offer green limo and green taxi
services in the city such as Green World Transport and Eco-Green
Limousine. Of course, walking is also one of the best ways to explore
Manhattan’s various attractions.
Rating: 11.25/15
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Eco-activities
New York City’s eco-minded visitors can enjoy the attractions within
the city and beyond. Walk or take a bike tour through the North
Woods in the famous Central Park, the Ground Zero Museum, the
New York Museum of Natural History, or the Metropolitan Museum.
Nature lovers can visit Rockaway Park Beach, the Harriman National
Park, the Alley Pond Environmental Center, and the Fire Island
National Sea Shore.
Rating: 12/15

CSR Give-Back Opportunities
You can help prepare and serve meals at an inspiring soup kitchen
that feels more like a hip café, treating the guests with dignity and
respect.
Your group can renovate community centers, homeless shelters, and
classrooms in low socio-economic areas, revitalize parks and gardens,
help prepare adults for the job market, or collect and sort coats for
low income groups of people.
Your group can spruce up community gardens by clearing, weeding,
planting and assisting in a variety of other tasks.
Your company can also help unload supplies, make care packages,
sort and serve families and individuals still struggling after Hurricane
Sandy.
Rating: 10.5/15
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5. Great Britain
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Sustainable Hotels
At London’s Savoy (5*, 268 rooms) an environmental stay package
includes organic menus, biodynamic cocktails and a Green Butler on
hand to offer advice on London‘s best green restaurants, shops &
attractions and BMW bikes available for hire. 96% of all waste is
diverted from landfill, reused or recycled. Paper and food recycling
bins are in place in all departments, used cooking oil is collected &
recycled into biodiesel, and organic waste is converted into
electricity. Furthermore, motion detectors in guest rooms influence
changes in lighting and air-conditioning according to set parameters
and status of the room.
Near to the Savoy, One Aldwych (5*, 105 rooms) has a vacuum
drainage system which has reduced water consumption by 500,000
gallons, uses LED lighting, has a chlorine-free pool and recycles
cooking oil and batteries.
Doubletree Tower Hotel (4*, 583 rooms) has 165 solar panels on its
roof and introduces plant and bird biodiversity with the largest ‘living
wall’ in Europe, with 184,000 plants covering the hotel’s exterior!
In July 2009, half a million honey bees checked into the 4-star
Lancaster London (4*, 416 rooms) making it the first central London
hotel to install beehives on its second floor roof. The hotel
introduced the beehives due to the sharp decline in honey bees,
which is having a serious effect on food production around the
world. The hotel’s “Bee Team” cares for the bees and collects
approximately 80kg of honey produced every year. Guests at the
Lancaster London are treated to honey in the hotel’s chic restaurant,
Island Grill. Pots of honey are also offered to VIPs.
The Radisson Blue Edwardian in London (4*,174 rooms) has carbon
footprint measurement calculators, Intel-Hood systems installed to
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reduce power consumption and has reduced CO2 emissions by
approximately 40% using electricity conversion factors. Low energy
bulbs are in all guest bedroom corridors.
The Intercontinental London ( implemented an innovative online
system which allows for the reduction of its carbon footprint and
impact on the environment: from smart designed buildings and
energy efficient lighting to bio-friendly cleaning materials. It uses an
advanced online tool which measures the day-to-day environmental
impact, monitoring energy, water and waste usage of individual
hotels while providing recommended actions to improve the
property’s energy conservation and carbon footprint score.
The Park Plaza County Hall has a number of green policies, including
their own water bottling plant significantly reducing their carbon
footprint, energy saving lighting, key park systems controlling
lighting, heating and coolers when rooms are not in use and Fair
Trade coffees teas and sugars.
Apex Hotels reduce, re-use and recycle as part of their Green
practices. These include dual flush toilets to save water, re-use of
furniture and fittings after refurbishments by donating to local
charities and businesses, installation of low energy light bulbs,
recycling, use local produce. Latest initiatives include a dedicated
architect in charge of Sustainable Hotel Design to take advantage of
environmental opportunities like thermos-graphic imaging to ensure
the building is air-tight and uses the most up-to date ventilation
system. Keycard systems control lighting, heating and air coolers
when the room is not in use. Building management systems are in
place to control temperatures throughout the building.
For small groups, Scarlet Hotel (4*, 37 rooms) in Cornwall has a
biomass boiler, grey water recycling, rain water harvesting and sea
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thrift-planted roofs. It has a natural reed-filtered swimming pool and
an Ayurvedic-inspired spa.
Score: 17/20

Sustainable Dining
The Savoy features a Herb Garden with over 16 herbs used in the
hotel‘s culinary dishes and cocktails and offers a range of organic
wines and teas. Biodynamic options are soon to be available. The
hotel is committed to supporting local growers and to promoting
organic and seasonal menu options and sourcing products and
services from companies that endorse similar responsible purchasing
practices, standards and values.
At Radisson Blue Edwardian, Fair Trade tea & coffee is available
across the group, Red Tractor chicken is incorporated into general
group menus with a garden herb planted on the roof at their
Heathrow hotel. Organic salmon dishes have been incorporated into
all menus across the group. Meat and vegetable food suppliers now
deliver produce in reusable plastic containers and endangered
species of fish have been removed from all outlet menus.
As well as recycled interiors, the newly opened Hawksmoor
Knightsbridge features grease interceptors (capturing fat, oil and
grease before there is a chance of main sewage system
contamination). The fat is taken to the world’s biggest fat fuelled
power station in Beckton, East London. The Hawksmoor Seven Dials
restaurant practices heat recovery technology, which utilizes
otherwise wasted heat energy to provide hot water.
D&D London Group’s restaurants include the Michelin starred Angler
(showcasing sustainable seafood), Bluebird, Coq d’Argent,
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Kensington Place, Michelin starred Launceston Place, Le Pont de la
Tour, Quaglino’s and all of the group’s electricity comes from 100%
renewable sources and at no premium over traditional electricity
generation. Furthermore, 60,000 liters of their used cooking oil has
been converted into biodiesel saving 156,000kg of CO2. The group
was also recognized for its staff and social responsibility, including a
chef apprentice scheme, training programme and qualifications.
Score: 14/20

Green Meeting Facilities
Langham London (5*, 378 rooms) eco-offerings range from simply
serving filtered water rather than bottled to creating banquet menus,
which use locally grown organic ingredients, and allows planners to
create sustainable events tailored to their budget and preferences.
At Sheraton Skyline Hotel (4*, 350 rooms) function area space lights
and air conditioning consumption will be used as sparingly as
possible. Any printed literature has reduced margins for greater print
area and is printed on both sides of the paper. Filtered water is
served as standard. Note paper is provided in bulk at the back of the
room for those that need it, not at each place setting. White boards
are used instead of paper flip charts when possible. Recycling
containers are located in and around the function space and locallygrown food products are served whenever possible.
ExCeL London – London’s biggest conference venue is also home to
the UK’s largest wormery with 30,000 worms that helped the venue
achieve an 86% recycling rate in 2012. ExCeL London is compliant
with the stringent sustainability management systems requirements
of ISO20121 and ISO14001.
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Central Hall Westminster is central London’s largest conference and
events venue. Its environmental policy is based around monitoring
and managing its energy consumption, reducing the consumption of
water and production of waste, while undertaking sustainable
procurement actions including using local suppliers, recycled
materials, biodegradable chemicals and purchasing fair trade
products wherever possible.
King’s Place is a hub for music, art, dialogue and food offering
meeting spaces housed in an award-winning building which features
some of the latest green innovations. Kings Place generates half the
CO2 emissions of a similar size office building - a reduction equivalent
to 1,000 tonnes of CO2 a year, and an area of ‘green' roof has been
installed to enhance the ecology of the scheme and to encourage
bird and invertebrate species.
Style and sustainability go hand in hand at 15Hatfields, one of
London’s most sustainable venues. They have recently been awarded
the prestige NQA Sustainability Assessed certification in recognition
of their commitment to managing sustainability, and some of their
initiatives include goat’s hair carpets with natural dyes and natural
rubber backing that are fully compostable, furniture using only
natural dyes and 100% compostable fabric., MDF sourced from
disused power plants and stone walls made from off cuts from
paving slabs.
Score: 12.75/15

Green Transport
Complementing an excellent, extensive public transport network,
London has impressive low-carbon transport options. Green
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transport includes carbon neutral taxis, electric cars that also benefit
from being exempt from congestion charge, river transport and an
extensive city-wide Barclays Cycle Hire scheme. In 2013, Transport
for London made the largest order of hybrid buses ever placed in
Europe.
Score: 13.5/15

Eco-activities
Explore London in a carbon friendly way on a walking or cycling tour
of the city, or relax in one of London’s many parks: over 1/3 of the UK
capital is green space. Many of London’s iconic sights are also located
within walking distance from each other, making sightseeing on foot
a good option. Kayaking is another special way to experience this
incredible city.
Score: 14/20

CSR Give-Back Opportunities
You can renovate a youth center, and equip it with kitchen facilities
so that youth can be trained in hospitality and improve their job
prospects.
You can help restore houses that have fallen into disrepair, working
alongside at-risk youth being apprenticed by experienced builders.
You can repair fences at Riding for the Disabled and help maintain
their riding trails.
Hospitals throughout the UK are publicly funded and have
experienced funding cutbacks, meaning ‘non-essential’ things like
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children’s waiting rooms are neglected. You can smarten up the open
and interior spaces of these hospitals.
Score: 10.5/15
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6. Colorado
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Sustainable Hotels
The Hyatt Regency Denver (4*, 1100 rooms) is a Green Key Global
Certified hotel with its energy efficient lighting, ultra-low flow toilets
and showers and paperless e-concierge service.
The Westin Westminster (4*, 369 rooms) uses solar panels and
rooms also feature occupancy sensors, low-flow bathroom fixtures
and light dimmers. Other hotels which offer similar green services
like those mentioned above are Sheraton Denver West, Sheraton
Denver Downtown and the St. Regis Aspen Resort.
In Boulder, the Hampton Inn and Suites is Gold LEED certified.

Rating 15/20

Sustainable Dining
Colorado is also home to a lot of eco-friendly organic restaurants
which use locally sourced and/or biodynamic ingredients. The
Adam’s Mountain Restaurant, and the Pierre Michel French Café,
Hops and Pie, and True Food Kitchen in Denver are some which serve
organic food and vegetarian dishes.
Hotel restaurants like the Altitude Restaurant at the Hyatt Regency
Denver focus on options that include seafood that follow the
Monterey Bay Aquarium Guidelines, cage free eggs and antibiotic
and hormone-free beef; the Sporting News Grill at the Holiday Inn
Colorado Springs which uses locally-grown organic produce; and the
Kachina Grill at the Westin Westminster which produces its herbs
and seasonal produce on-site and properly stores overproduced
food, using it for other functions and purposes.
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The Grand Hyatt (4.5*, 241 rooms), Sheraton, Marriott, and Brown
Palace Hotel all have a food donation program, use bulk condiments,
source organic and local ingredients and actively recycle.
Rating: 17/20

Green Meeting Facilities
Denver is one of the most eco-friendly green meeting hotspots in the
USA. The Colorado Convention Center has its own solar power
generating system, uses LED lights for all areas, has installed a
composting and recycling system, retrofitted all toilet and bathroom
fixtures to low-flow and water-saving variety and has a bike share
and bike rack station onsite. Another award-winning green meeting
venue is the IACC certified Cheyenne Mountain Resort in Colorado
Springs. The resort is an eco-friendly site and their meeting service
reflects their eco-friendly practices. Many hotels like the Hyatt
Regency Denver, Sheraton Denver West and the Westin Westminster
also offer a green meeting service which may be customized to fit
any group’s needs. These services include paperless meeting options,
recycled paper for meeting documents, green travel alternatives,
organic food and décor options and many more.
Rating: 13.5/15

Green Transport
Green transportation services may be found across the state serving
different routes. The Green Ride Co. and Green Limousine are
examples of green car rental companies. The Regional Transportation
District in Denver provides green travel options via bus or light rail.
The alternatives are set to increase very soon as the cities of Denver,
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Fort Collins, and Colorado Springs have adopted initiatives to open
more bike paths, create pedestrian-friendly sidewalks, and purchase
high fuel efficiency public transport vehicles in the next few years.
Denver International Airport is dedicated to eco-friendliness and
sustainable energy efficiency, with its 4.1 MW solar arrays, 100
percent alternative fuel fleet and recycling program that includes 18
products.
Rating: 10.5/15

Eco-activities
Enjoy hiking up in the Rocky Mountains. Go fly fishing and boating in
many of the state’s lakes or go sledding during the winter months.
Art gallery visits, history walks and museum tours are also excellent
options.
Rating: 11.25/15

CSR Give-Back Opportunities
Your company can help maintain trails along the Continental Divide,
or you can build and support food-producing community gardens
throughout the Metro Denver area, in addition to providing
education opportunities for residents of all ages and backgrounds.
Your group can provide career development tools to disadvantaged
women to help them thrive in work and provide for themselves and
their families, or you can renovate a women’s refuge center or a
homeless shelter.
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Participants can procure and distribute food and essentials to people
in need throughout Colorado.
Your group can help build homes for needy families, building
alongside and getting to hear the stories of these families, gaining
meaningful insights into their lives.
Rating: 10.5/15
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7. Thailand
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Sustainable Hotels
In Bangkok, Banyan Tree (4. 5*, 216 rooms) stands out as a muchneeded 'sanctuary for the senses' and a rejuvenating spa retreat,
made from an existing building.
Amari Watergate (4*, 569 rooms) has a voltage regulator and
demand controller for saving energy, uses energy-saving long-life
bulbs in guest room corridors and several points within rooms, hot
water in guest rooms is processed from a heat exchange system, uses
low-flow showerheads, water-saving faucets, re-uses waste water for
gardens and grounds, sorts and separates all garbage. Leftover food
is donated.
At The Plaza Athenee (5*, 374 rooms) consumption of electricity had
been cut by 9.4%, water by 5% and paper by 4.9% year-on-year.
Carbon footprint profiling revealed a 47.05% lower usage of printer
ink and a 25.0% reduction in plastic bottle consumption.
The Anantara group has several certified green hotels in the country
such as the Bangkok Sathorn , Bangkok Riverside Resort and Spa,
Golden Triangle Elephant Camp & Resort, and Chiang Mai Resort and
Spa. They all merge luxury and elegance with environmental
sensibility. These hotels reduce waste by composting, purchase
reusable and repairable materials, and conserve energy through
efficient appliances and lighting.
Evason Hua Hin (5*, 185 rooms) has a water and power efficiency
scheme, an alternative energy system, a green awareness program
and a menu serving organic and locally sourced food. The Woodlands
Pattaya (4*, 134 rooms) uses compost made from garden waste to
sustain the local landscape, low-watt light bulbs to conserve energy,
a recycling system which helps local families and a water-recycling
system to irrigate its gardens.
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At Aleenta Phang Nga (5*, 30 rooms), fresh water is sourced from
wells and once it’s been used, it is recycled through a filter system,
via the lake and used to irrigate the gardens. Aleenta carefully
monitors energy consumption and all electrical appliances are used
as efficiently as possible.
Lights and air conditioning units are switched off when not in use and
a strictly timed lighting schedule is operated for external and garden
lights. Guest rooms have a room key-activated energy saving system
and door sensors cut the air conditioning if the doors are open for
longer than necessary.
Aleenta recruits most of its staff from the local community. All
rubbish is separated according to plastics, cans, glass and organic
waste and then treated and recycled accordingly. They compost
organic waste. No plastic bottles are used in any of the guest rooms.
Paper usage is kept to a minimum by using a centralised computer
network and recycled paper is used for any printed matter.
On Koh Kood island, Soneva Kiri (5*, 35 rooms) is one of the leading
eco-ultra-luxury properties and is ideal for small groups. A key
philosophy of the Soneva group is the Slowlife (sustainable, local,
organic, wellness, learning, inspired, fun, experiences) approach.
Both environmental and social responsibility is important, so resorts
recycle waste, conserve water, preserve local environments
(particularly fragile marine ecosystems), grow organic food and buy
produce from local farmers and fishermen. Soneva also works with
community organizations worldwide, including the Plant a Tree
Today forest restoration project in Thailand.
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At Six Senses Samui (5*, 66 rooms) recyclables are collected and
processed. Materials which are collected and send out for recycling
include: aluminium, plastic, glass and paper plus other common
household items. The vision is to become a community-based, selfcontained recycling centre.
Also on Koh Samui, Tongsai Bay (5*, 83 rooms) employs a full time
Green Projects Manager who trains, educates and develops the
Tongsai Bay's systems and processes for environmental protection.
Refuse is separated into each category (metal, glass, paper, plastic,
hazardous material,) and leftover food, leaves, and branches are sent
to the organic garden to be made into fertilizer. They minimize
chemical use by converting to eco-friendly toilet/bath cleaners;
including a solution from fermented fruit peel.
On Koh Lanta, Pimalai (5*, 121 rooms), a full-cycle water treatment
system has been installed and is maintained by a full-time
maintenance technician. Each guest unit is equipped with an individual
septic tank and waste water is treated and used in the garden and lawn
sprinkler system. The next goal is to improve the treated water quality
so that it can be used in the sanitary system in the staff dormitory.
The Resort uses several reservoirs to retain natural rainwater which
runs off from nearby mountain slopes in order to reduce the amount
of water used from available artesian wells. The Resort operates a
garbage station to handle all solid waste materials. Excluding organic
waste, all recyclable materials are separated by staff (cooking oil/
cardboard/ papers/ plastic/ glass.
Score: 17/20
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Sustainable Dining
Restaurants and hotels in Thailand are also home to organic and ecofriendly cuisine. Enjoy Thai delicacies and international favorites at
the in-house restaurants of the Banyan Tree Bangkok, and Dusit
Thani Bangkok.
At Aleenta Phang Nga, most of the food and natural ingredients are
sourced locally. All food storage and preparation is in accordance
with the international HACCP hygiene standards, which guarantees
absolute freshness and impeccable quality.
Score: 15/20

Green Meeting Facilities
The Plaza Athenee replaces disposable items with reusable ones, has
recycling bins in all meeting rooms, uses linen napkins, pot plants and
water coolers, has a central stationery station, organic food and
donates excess food to charity.
In Phuket, The Movenpick Hotel offers organic food, recyclable dining
ware, recyclable or recycled meeting materials and power-saving
lighting and appliances.
Score: 11.25/15
Green Transport
Green transportation options are available while travelling in
Thailand’s provinces and cities. The KTT Transport Services has a fleet
of eco-friendly buses which travel in and around Bangkok, and the
Green Path Travel Network provides carbon neutral transport
services to and from Bangkok airports. There are also bicycle tours or
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non-motorized tricycle services which increase the exposure to the
Thai culture and people.
Score: 9.75/15

Eco-activities
Experience Thailand at its best, with numerous activities and
attractions for the eco-conscious. Visit the white sand beaches,
kayak, and snorkel. Guided hikes or forest walks, camping in the
great Thai outdoors and cave exploration are also possibilities for the
more adventurous.
Score: 11.25/15

CSR Give-Back Opportunities
Your company can help preserve Thailand’s giants: assisting at an
elephant conservation center, preparing meals, feeding them, and
even helping bathe them.
Participants can renovate an orphanage that was created after the
tsunami, or restore a Burmese refugee center, or build houses for
people who lost theirs in the 2011 flooding.
Your group can teach business skills to micro-loan recipients, helping
them prepare a simple business plan to better provide for their
families; participants can maintain an on-going relationship with the
entrepreneur which enables them to make a real and life changing,
difference.

Rating: 12/15
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8. Oregon
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Sustainable Hotels
The Nines (5*, 331 rooms) is LEED silver certified and 90% of the
waste produced during renovation was recycled. Composting and
recycling is practiced and they have a water and energy conservation
program.
River Place Hotel (4*, 84 rooms) extensively recycles, uses non-toxic
cleaning supplies and minimises water consumption.
Heathman Hotel (4*, 150 rooms) has energy efficient upgrades,
composts and recycles 80% of its waste.
Embassy Suites (4*, 276 rooms) has sound recycling, water efficiency
and energy conservation practices.
DoubleTree Hotel (4*, 477 rooms) reduced its energy consumption
by 32%. In a continued bid to improve air quality, the hotel also aims
to reduce its carbon footprint size by 100 metric tonnes each year.
DoubleTree Hotel Portland also invests $25,000 to subsidise
Portland’s unique TriMet Passport, offering employees the use of
reduced rate public transportation. Since offering this programme in
1999, approximately 82,500 gallons of gas have been saved. The
hotel has reduced waste sent to landfill from 92% to just 37%.
Rating: 15/20

Sustainable Dining
There are more than 20 farmers’ markets and 35 community gardens
in Portland, providing fresh, locally sourced ingredients to the city’s
acclaimed chefs. Portland’s many vegetarian-friendly restaurants
make it easy to eat low on the food chain.
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The Nines is home to the all-organic Urban Farmer Steakhouse,
complete with roughhewn touches inspired by farmhouses in rural
Oregon.
Rating: 17/20
Green Meeting Facilities
Portland’s Oregon Convention Center, which was the nation’s first
convention facility to receive LEED certification in 2004, became the
first to be recertified at a higher level in 2008. The nearby Rose
Garden, the city’s largest entertainment and sports arena, is LEED
gold certified.
Rating: 12/15
Green Transport
With light rail service between the airport and downtown and free
train and streetcar service within downtown’s 330-block Free Rail
Zone, Portland has also timed traffic signals to reduce annual gas
consumption by 1.75 million gallons — equivalent to more than
15,000 tons of CO2 emissions.
Portland is the only large city in the US to have earned the platinum
Bicycle Friendly Community (BFC) status from the League of
American Bicyclists.
Rating: 13.5/15

Eco-activities
Hiking and cycling are excellent in Portland (Portland is home to both
a sprawling urban wilderness — the 5,000-acre Forest Park), and
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Eastern Oregon hosts some of the best windsurfing and kite surfing
in the US.
Rating: 12.75/15
CSR Give-Back Opportunities
Your company can assist at blood donation drives – providing
excellent customer service so that the donors’ experience is positive
and so that they wish to repeat it.
Participants can help provide lunches to seniors in need.
Your group can help at a program that teaches children how good
food grows and how tasty freshly picked food is, maintaining garden
boxes and surrounding grounds and packaging produce for families
to take home.
Rating: 5.25/15
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9. South Africa

56

Sustainable Hotels
In Cape Town, Platinum LEED certified Hotel Verde (4*, 145 rooms) is
a great option for being near the airport. The 100% carbon neutral
hotel is built using COBIAX void formers which are 100% recycled
polypropylene balls strategically placed between concrete slabs to
reduce the amount of concrete used in the structure by as much as
275 tons without affecting the structure’s integrity. The hotel uses
photovoltaic panels, wind turbines, has a vegetated green roof,
geothermal loops, grey water recycling, rain water harvesting, double
glazed windows, occupancy sensors, electric shuttles and energy
efficient equipment as part of its sustainability efforts.
Another option in Cape Town is the Westin Cape Town Hotel (5*, 483
rooms) right in the center of the city’s bustling cultural district. The
hotel’s sustainability program includes the use of energy efficient
lighting in bedrooms and public areas, occupancy sensors, low-flow
bathroom fixtures, a composting and recycling system, non-plastic
alternatives and eco-friendly product and supply acquisition
practices.
Also in Cape Town, The Vineyard Hotel’s (4*, 207 rooms) laundry
system installed in 2012 has already achieved a 34% saving in
consumption of kilowatt hours and a 35% saving in KVA consumption
in comparable time periods – working out to a 5% saving on the total
energy consumption for the hotel. In January 2014, the hotel
installed solar panels that generate over 5% of their total energy
needs. 94% of waste is recycled, efficient shower heads are used and
green procurement of recycled and biodegradable materials is
ongoing. On the socio-economic side, The Vineyard supports a range
of charities aimed at giving children in the Cape Town townships a
better opportunity in life, provide young students with an
opportunity for workplace experience through internships and
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training programmes, and they also run a range of in-house
initiatives such as a staff health and wellbeing programme.
At the Sheraton Pretoria Hotel (5*, 175 rooms) the hotel’s green
program includes the use of energy efficient lighting, water
regulating bathroom fixtures, styrofoam-free packaging, an on-site
recycling system and green housekeeping practices which are all
monitored by an in-house green council.
For those who want to enjoy old-world charm with modern
amenities, The Oyster Box Hotel (5*, 86 rooms) in Durban is a good
choice. Its conservation program includes a monitoring scheme for
water and power consumption, usage of new technology to reduce
energy needs and conservation of natural resources with the use of
products and supplies from responsible manufacturers.
For very small groups, Sabi Earth Lodge (5*, 13 rooms) in Sabi Sands
Private Game Reserve, adjacent to Kruger Park, has won awards for
responsible use of water. Waste-water is cleaned naturally through
oxidization dams that create a wetland area, which is an ideal habitat
for waterfowl. The cleaned water runs back into drainage lines,
which ultimately feed underground aquifers, thus creating a full
natural water cycle. Natural wooden sculptures by renowned South
African artist Geoffrey Armstrong add to the rich ambience.
Rating: 15/20

Sustainable Dining
Cape Town is a popular destination for international incentives, and
it has launched a green map which shows the city’s green spaces,
nature reserves, organic eateries, farmers’ markets, recycling drop58

off points, sustainable living projects, eco-products and other green
choices.
The restaurant at Cape Town’s Hotel Verde sources its produce and
ingredients no more than 100 miles (160 kilometres) from the hotel
to reduce carbon emissions.
The Vineyard Hotel uses organic ingredients, supplies organic and
Fair Trade wine and participates in the South African Sustainable
Seafood Initiative.
Rating: 13/20

Green meeting facilities
In 2013 The Vineyard Hotel in Cape Town installed over $100,000
worth of energy saving LED lights in its rooms, restaurants and
conferencing venue. They also purchase locally generated winddriven energy certificates and their solar panel pilot project will
reduce emission impacts by over 41 tonnes. Furthermore, paper and
pencils all have recycled content, whiteboards are used, natural
lighting and ventilation is used where appropriate, and a multi-bin
system is used in the venue and back of house.
The Fairmont Zimbali Resort and Fairmont Zimbali Lodge (5*, 154
rooms) has a paperless booking service, eco-friendly food options
using locally sourced organic ingredients, facilities with energy
efficient appliances and recycling equipment, reusable dinnerware
and table linens and many others. The service even offers an option
to engage in various community improvement and outreach
activities.
The Intercontinental Hotel Group’s Intercontinental Johannesburg
offers recycled flip charts, recycling bins at the event venue, meals
59

made from locally grown organic produce, fair trade beverages like
coffee and tea and washable flatware and utensils.
Hotels in the Starwood group like the Sheraton Pretoria Hotel and
the Westin Cape Town also have sustainable meeting services.
Starwood’s sustainable meetings include paperless meeting options,
recycled paper for meeting documents, green travel alternatives,
organic food and décor choices and many more customizable options
to choose from.
Rating: 10.5/15

Green Transport
South Africa is home to one of the world’s best eco-friendly airlines.
South African Airways is one of only six airlines which passed the
International Air Transport Associations Environmental Assessment
because of the airline’s effort to reduce its carbon footprint,
minimize pollution, reduce waste through recycling on-board and in
facilities on the ground, operate using the best water and energy
saving practices, encourage suppliers to be more environmentally
friendly through strict procurement guidelines, and increase
environmental consciousness among employees and clients.
The country also has green transportation options on the ground.
One example is Green Cab – South Africa’s first eco-friendly transport
company. Opened in 2011, the company’s whole fleet runs on a
combination of liquefied petroleum gas (LPG), biodiesel, and used
cooking oil.
Johannesburg offers buses that run on low-sulphur diesel and bio
fuels.
Rating: 11.25/15
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Eco-activities
To round off the authentic South African trip, visitors can enjoy
various activities which are perfect for incentive and business travel.
Nature is the country’s most popular attraction so activities like
guided bush walks, hiking, tree canopying, mountain biking, and
snorkeling are ideal options. Visitors can also go on historical and
cultural tours on foot or bicycle.
Rating: 12/20

CSR Give-Back Opportunities
Ways to make a difference abound here. Your company can help
restore an old hotel whose income will be used to fund a homeless
feeding program and care for orphans.
Participants can build a medical clinic in a rural community that
currently lacks access to medical care and where the sick have to
travel long distances to reach it.
Your group can also build houses for families near Cape Town or
construct sports facilities to get at-risk youth off the streets, teach
them teamwork, communication and positivity.
Score: 13.5/15
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10. Hawaii
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Sustainable Hotels
The Fairmont Kea Lani (4.5*, 413 rooms) in Maui has eco-friendly
practices including the use of recycling bins, converting cooking oils
into bio-fuel and use of biodegradable materials for utensils, cups,
trash bags etc. Energy and water conservation projects are also
carried out, including a laundry water recycling system, eco-mode
thermostats and low-flow showers, faucets and toilets and CFL
lighting throughout.
The Fairmont Orchid (4.5*, 540 rooms) on the Big Island has ecoinitiatives that include: recycling of food waste to a local pig farm,
and heating the 10,000-square-foot oceanfront swimming pool
without using electricity or propane, saving an average of 28,443
gallons of propane a year. Energy-efficient lighting is used, as are low
flow shower heads and programmable thermostats, with an energy
efficient HVAC system.
Also on the Big Island is Mauna Lani Bay Hotel (4.5*, 341 rooms)
which generates the most solar electric power of any luxury resort in
the world through its solar energy program. Covering three acres, the
photovoltaic system provides operating power and supplies up to
1,150,250 kWh of green power annually. It is estimated that over the
25-year lifetime of the photovoltaic system, the solar generated
electricity will reduce emissions of carbon dioxide by almost 12,000
tons.
The Modern (4.5*, 353 rooms) in Honolulu, Oahu, uses smart room
technology, LED lighting throughout the hotel, all cooking oil is
recycled and eco-friendly cooking products are used.
Score: 14/20
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Sustainable Dining
Fairmont Kea Lani utilizes organic or biodynamic wines, local
purveyors and on-site herb gardens in its cuisine. Kō, and the resort’s
signature restaurant features 100% sustainable produce and locally
caught fish entrees, several sustainable, organic and biodynamic
wine selections and all steaks are locally raised, grass fed from the
Maui Cattle Company.
The Mauna Lani culinary team features menus whose produce is
obtained from within 100 miles of the hotel, like tropical beverages
and Hawaiian plantation-style cuisine. Food waste is collected for
donation to a local farmer as feed for livestock.
The Fairmont Orchid partners with sustainable farms to source local,
organic food to supplement its own herb and vegetable gardens.
The Modern in Honolulu has an excellent organic restaurant, making
the most of Hawaii’s rich bounty of local ingredients in creative ways.
Score: 15/20

Green meeting facilities
There was nothing particularly innovative, but here are the best of
the green meetings options:
Fairmont Kea Lani focuses on the reduction of waste and
conservation of resources. The program can be tailored to the
individual needs of the client through four key components—EcoAccommodation, Eco-Cuisine, Eco-Service and Eco-Programming.
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Mauna Lani Bay hotel incorporates responsible stewardship by
creating eco-friendly green meetings through the provision of recycle
bins, double-sided photocopying, note pads made from 100%
recycled products and pens made from at least 70% recycled
materials.
The Modern uses natural light in its meeting spaces, single stream
recycling and donates excess food to a local pig farm.
Score: 7.5/15

Green Transport
Getting around by bus is viable in Hawaii and bio-diesel is popular. In
addition there are green transport options available like Eco Cab,
Hawaii’s all hybrid taxi service. Hawaiian Airlines earned the first-ever
aviation based carbon credits. Hawaiian Airlines reduced its carbon
dioxide (CO2) emissions by nearly 22,000 metric tons over the past
six years using innovative, eco-friendly engine washing technology.
Score: 12/15

Eco-activities
With mountains, lava, rainforests and a teeming undersea world,
Hawaii has much to offer the active eco-traveler. Snorkel, hike, whale
watch (December to May), learn to play a ukulele, dance the hula,
relax on the beach and of course, learn to surf or paddle board!

Score: 14.25/15
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CSR Give-Back Opportunities
There are a good many ways that companies can give back to the
islands. Your group can help at an animal refuge, assisting with
carpentry, building and repair, landscaping fencing
repair/maintenance. You can help to remove invasive plants or help
with other projects to protect a park's or archaeological site’s ecosystem.
Participants can help restore sand dunes by building or maintaining
dune walkovers, building fences to allow sand to collect in areas of
blow-outs, maintain a hiking route along the Heritage Trail, installing
park benches and planting native species to trap the sand and build
healthy dunes.
Your company can help create fruit and vegetable gardens for
charter schools or enhance a community farm so they can provide
affordable, organic food production & access and sustainable
agriculture education.
Participants can also help preserve a community beach park,
renovate or build clubrooms for after-school clubs or you can help
build a cultural center and help preserve the Hawaiian culture.
Rating: 11.25/15
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11. Bali, Indonesia
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Sustainable Hotels
Bali has long been known as a picturesque paradise for the
sustainability-minded meeting planner; it has its fair share of ecofriendly hotels. The most popular of these green hotels is Alila Ubud
(4.5*, 68 rooms) where 70% of staff are from within 14 miles of the
hotel, and 92% are Balinese.
Melia Bali Garden Hotel in Nusa Dua (4*, 494 rooms) uses LED lights
and water efficient bathroom fixtures and The Intercontinental Bali
Resort (5*, 418 rooms) in Jimbaran Bay uses energy efficient lights
and appliances and eco-friendly cleaning products.
Rating: 15/20

Sustainable Dining
Part of the Bali experience is great food made from organic and/or
locally grown ingredients. Bali’s well-known eco-friendly hotels and
resorts also have their own restaurants which means you don’t need
to go elsewhere; these include The Intercontinental Bali’s Jimbaran
Garden and Sunset Beach Bar and Grill serves Balinese cuisine and
international favorites using locally grown herbs and produce and
fresh seafood obtain from local sources; and the Le Meridien Bali in
Jimbaran, home to the Bamboo Chic Restaurant which serves fusion
cuisine made from organic produce and herbs sourced from local
farmers.
All fruit and vegetables at Alila Ubud are locally sourced.
Rating 15/20
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Green meeting facilities
Bali also has some great green convention and meeting places ideal
for different functions: The St. Regis Bali Resort offers paperless
booking, organic menu options, locally sourced organic décor and
green travel options among others. The Laguna Hotel Bali offers a
completely paperless meeting service and a convenient e-booking
service for event organizers and their guests.
Rating: 10.5/15

Green Transport
Bali does have a decent shared-transport system, but it is only
recommended for those groups that are happy to waive seatbelts
and want to really get immersed in the local culture. Pollution and
smog are prevalent in Bali and traffic has worsened dramatically in
recent years, with no sign of abatement. Furthermore there are
some places which are only accessible by 4 x4.
Rating: 6/15

Eco-activities
There are many environmentally sustainable things to do in Bali
including: guided bushwalks, jungle and mountain hikes, surfing,
white water rafting, Balinese healing medicine workshops, traditional
Balinese meditation and cooking classes.

Rating: 13.5/15
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CSR Give-Back Opportunities
Your company can install disabled accessible bathrooms in the
homes of paraplegics – significantly improving their quality of life.
Participants can renovate and smarten up the living environment at a
children’s center that cares mostly for immigrants from other islands
who are seeking a better life and who are the poorest of all.
Your group can also teach business skills to micro-loan recipients,
helping them prepare a simple business plan and better provide for
their families; participants can maintain an on-going relationship with
the entrepreneur, which enables them to make a real life changing
difference.

Rating: 13.5/15
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12. Brazil
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Brazil is home to a sustainable city, Curitiba, which has a high
recycling rate (70%), an excellent bus system and large numbers of
beautiful parks to control floods rather than concrete canals. There
are so many parks that sheep are left to cut the grass as it’s cheaper
than lawnmowers and it has the largest downtown pedestrianized
shopping area in the World. In addition, Rio, Sao Paolo, Belo
Horizonte, and Brasilia were all rated ‘above average’ for
sustainability in the Siemens’ Green City Index.

Sustainable Hotels
The Novotel Sao Paulo Center (4*, 415 rooms) Norte’s eco-friendly
practices include: use of energy-saving bulbs, renewable energy
sources like thermal solar panels; showers/faucets are fitted with
flow regulators to conserve water; waste materials are recycled
whenever possible; rooms use bedding, bath linen and papers that
are eco-friendly, as are cleaning products, wall paint and floor
coverings.
InterContinental São Paulo (4.5*, 195 rooms) has an innovative
online system which allows for the reduction of its carbon footprint
by 25%: from smart designed buildings and energy efficient lighting
to bio-friendly cleaning materials. This online system monitors
energy, water and waste usage of individual hotels while providing
recommended actions to improve the property’s energy
conservation and carbon footprint score.
The Sheraton da Bahia (4.5*, 284 rooms) uses high efficiency lighting
in guest rooms and public areas, and has water conserving fixtures.
Waste minimization practices include: recycling, organic waste
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composting, elimination of Styrofoam packaging and using
environmentally preferred suppliers and products.
Cristalino Jungle Lodge (3*, 20 rooms) in the Southern Amazon
recycles extensively and uses solar energy to heat, and effectively
treat both grey and black water effluent.
Score: 15/20

Sustainable Dining
The Novotel São Paulo Center Norte Hotel promotes balanced dishes
in its restaurants, buys local food products and protects local
ecosystems by banning endangered seafood. While the
InterContinental Sao Paulo Hotel sources environmentally
responsible services and products locally, and purchases organic,
environment-friendly and recycled supplies, whenever possible.
Lastly, Holiday Inn Manaus consider green catering options by
reducing use of disposable wares, purchasing sustainable food
(organic, local, fair trade) and menu planning to reduce waste. If
disposable materials are used, preference is given to those with high
recycled content and/or other environmentally preferable
characteristics (non-toxic inks, biodegradable/compostable, made
from rapidly renewable materials, certified sustainably harvested,
produced with alternative energy)
Score: 13/20

Green meeting facilities
The Sheraton Rio Hotel & Resort (4.5*, 539 rooms) along with the
Sheraton Sao Paolo, incorporates sustainable food options into the
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meeting menu, and meeting spaces can be designed using tables that
do not require table coverings. If table coverings are preferred,
reusable alternatives such as cloth is used. China is used instead of
disposable products. If disposable food packaging is preferred,
environmentally friendly options are utilized. Condiments are
provided in bulk dispensers to reduce waste and environmentally
friendly alternatives to conventional bottled water is encouraged.
Score: 8.25/15

Green Transport
Travelers have the option to use Green Path Transfers, a global
airport transfers service that arranges hybrid and electric vehicles.
In the field of bio fuels, Brazil is the second-largest producer of
ethanol in the world. Biodiesel refers to a vegetable oil- or animal fatbased diesel fuel combined with an alcohol; electric vehicle (EV) uses
one or more electric motors for propulsion; LPG - Liquefied
petroleum gas is used as a fuel in vehicles.
Score: 12/15

Eco-activities
From the Amazon, the largest rainforest in the world, to Pantanal,
the largest wetlands in the world, Brazil's landscapes feature many
ecosystems, all with exceptional ecotourism opportunities.
The Amazon covers an area of 5 million square kilometres of which
60% is on Brazilian territory. It is the largest and most intact
rainforest region in the world. The Pantanal wetlands were rapidly
becoming a grazing ground for the beef industry until Caiman
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Ecological Refuge, a working cattle station on 132,000 acres (53,419
hectares) took a novel tack: protecting the Pantanal region with a
sustainable approach to ranching.
Rio de Janeiro, the southern hemisphere's most popular destination
and UNESCO World Heritage Site, has sandy beaches and hiking
opportunities.
Score: 12/15

CSR Give-Back Opportunities
Your group can build houses for needy families in Rio – giving them a
decent place to live.
Participants can teach business skills to micro-loan recipients, helping
them prepare a simple business plan and better provide for their
families; participants can maintain an on-going relationship with the
entrepreneur, which enables them to make a real life changing
difference.
Your company can renovate an inspiring women’s self-help center in
Salvador or renovate schools and children’s centers throughout the
country, including in the Pantanal.
Score: 12.75/15
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13. New Zealand
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Sustainable Hotels
In Auckland, Skycity’s (4.5*, 323 rooms) main environmental
initiatives relate to energy, water, waste, raw materials and
purchasing. SKYCITY Grand Hotel and SKYCITY Hotel have both
achieved Enviro Gold recognition.
The Langham Auckland (5*, 409 rooms) raises awareness of iconic
indigenous species through a unique on-site “Wetarium” habitat for
native New Zealand insects. The hotel also takes care to source
products locally and presents guests with recyclable and degradable
products where possible, including cardboard coat hangers for valet
services and energy saving light bulbs in all rooms.
Hotel chains such as Sofitel and Heritage also have Qualmark Enviro
Award certification recognizing their environmental initiatives. For
instance, Heritage uses energy and water saving technology in its
hotels and has introduced sustainable dining menus using seasonal
food from within a 50km radius where possible.
Further south, the Copthorne Queenstown (4*, 240 rooms) has setup
a large scale worm farm on its grounds to recycle leftovers from the
kitchens, restaurant and other Millennium Copthorne & Kingsgate
Hotels in the Queenstown area. The processed food can later be used
as liquid fertilizer for potted plants and in the hotel and resort
gardens.
The Waonui Forest Retreat (5*, 100 rooms) features water saving
showers and taps, dual-flush toilets, natural toiletries in
biodegradable containers, energy efficient lights and appliances and
recycling bins with biodegradable liners. The hotel also employs a
paperless e-transmission system for documents and biodegradable
printer toners and recycled paper when printed materials are
necessary. The hotel kitchen also purchases eco-friendly cleaning
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materials and locally-grown ingredients and reuses kitchen grease as
fuel.
In Wellington, the Bolton Hotel (5*, 139 rooms) has recycling
facilities, energy efficient light bulbs, dual flush toilets and locally
sourced wines.
The Intercontinental Hotel Wellington (5*, 232 rooms) uses energy
efficient bulbs and appliances, water-saving bathroom fixtures and
on-site recycling facilities.
Rating: 17/20

Sustainable Dining
Enjoy New Zealand’s best cuisine at some of the country’s top hotels
without worrying about the environment. The Canopy Restaurant at
the Waonui Forest Retreat, the Artisan Restaurant at the Bolton
Hotel, and True South at The Reese Queenstown are some ecofriendly dining places. These restaurants use organically and locally
grown produce and serve locally-made wines.
Rating: 15/20

Green meeting facilities
The Mercure Hotels in Wellington, Auckland and Queenstown all
offer a green meeting service. Guests can choose green elements like
paperless meetings, eco-friendly food and dining and recycled
conference materials.
Skyline Rotorua – a conference and gala dining setting accessed by
gondola, has insulated its new buildings to reduce heating
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requirements and planted more than 8,000 native trees and plants to
help restore the environment to its pre-settlement glory. The
mountaintop venue sends all of its food waste to a local pig farmer
and has established a wetland area from its storm-water runoff.
In Wellington, Positively Wellington Venues takes pride in offering
sustainable venue solutions, working to reduce their impact on the
environment wherever possible through effective waste
management controls and efficient use of energy.
In the South Island city of Christchurch, the Air Force Museum has
installed efficient display lighting and motion sensor technology to
reduce energy use and water saving features in washrooms and in
the garden to save water.
Rating: 11.25/15

Green Transport
Just north of Auckland, Matakabs uses hybrid cars for its tours and
transfers. Eco-friendly buses for longer trips are also available
through Intercity which is the country’s largest transportation
company. The company has invested over $20 million to reduce its
carbon footprint. Bike rentals are also popular, as well as walking
because many of New Zealand’s areas have low pollution rates and
are friendly to pedestrians.
Air New Zealand, sponsors the Department of Conservation’s efforts
to protect New Zealand wildlife and has established the Air New
Zealand Environmental Trust to provide funding to organizations
undertaking projects that enhance New Zealand’s environment.
Rating: 9.75/15
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Eco-activities
New Zealand offers whale and dolphin watching safaris, match racing
on America’s Cup yachts with sustainably and locally produced biofuel across its fleet.
Zip lines, swing bridges and treetop platforms high above native New
Zealand forest are available in Rotorua and Queenstown, where part
of the tour fee goes toward restoring the 500 hectare reserve
through the removal and control of introduced pests and
reintroduction of native birdlife. Mountain biking is fantastic in both
these locations.
Guests can also experience exhilarating rafting and sledging trips
with a focus on learning about Maori culture and the people who
have lived alongside the river in years gone by. The expert local
guides work to ensure that each person leaves informed, exhilarated
and with a basic understanding of the Maori way of life.
Near Wellington city is a vast eco-sanctuary that provides visitors
with the chance to encounter some of New Zealand’s rarest birds,
reptiles and insects in their natural habitat. A visit to the sanctuary
helps to support the Karori Sanctuary Trust’s vision for future
generations to experience New Zealand as it was before human
habitation.
Other eco-activities include kayaking, hiking, geothermal wonders,
hot pools, glow worm caves, bungee jumping and zorbing.
Rating: 13.5/15
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CSR Give-Back Opportunities
You can help preserve, protect and maintain penguin habitats. You
would be able to enter the colonies, and work on vegetation and
habitat restoration programs. This could involve anything from
planting new trees to clearing undergrowth, to assisting with the
construction of new nesting sites to working on erosion protection.

Your company can play a part in a ground-breaking environmental
conservation project in New Zealand to help save native birds,
including kiwi. The vision is to restore many of the plant and animal
communities that existed on the peninsula prior to human
colonization.

The project is being undertaken on a large scale and across a mosaic
of different habitat types. It is large enough to accommodate viable
populations of most forest birds (including kiwi), and the movement
of species which range widely over a variety of different habitats).
Rating: 5.25/15
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14. Kenya
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Sustainable Hotels
Green hotels are located in all the country’s top attractions.
The Intercontinental Nairobi (5*, 380 rooms) has energy saving light
bulbs and appliances, low flow bathroom fixtures and biodegradable
cleaning materials.
The Nairobi Serena Hotel (5*, 183 rooms) was built using green
architecture principles and has its own indigenous plant garden to
replenish the ornamental plants in the property as well as its own
recycling facility, heat recovery system and anti-CFC use and
pollution reduction policy. The hotel also uses power saving light
bulbs and appliances to further reduce its carbon footprint.
At the coast,
Serena Beach Resort and Spa (4*, 166 rooms) has installed an
inverter to reduce its dependence on diesel generators. It also
practices recycling, composting, air filtration and maintenance, using
of eco-friendly and CFC-free pesticides and cleaning products and
proper sewage treatment and disposal. The hotel also supports local
communities by purchasing crafts, souvenirs, decors and food from
local producers.
Elephant Pepper Camp (5*, 8 rooms) relies entirely on solar power
and uses only LED lighting. Lease payments go directly to the
community landowners and all funds are donated to the East African
Women’s League to support a family planning program.
Basecamp Wilderness (5*, 12 rooms) uses solar energy and LED bulbs
extensively. The solar water heaters are ISO certified and have been
chosen due to their energy efficiency character. Even the
communication system is powered by solar energy.
Grey water from every tent is collected and re-used to water plants
in the compound.
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Rating: 17/20

Sustainable Dining
The Fairmont Norfolk Hotel Nairobi’s Tatu Restaurant serves meals
made with locally sourced meat, seafood and produce and even uses
sustainable charcoal to prepare its award-winning signature steak
dishes. Other sustainable dining options include the Bhandini
Restaurant at the Intercontinental Hotel Nairobi which offers
Kenyan-Indian fusion dishes made from locally harvested ingredients
and The Mandhari at the Nairobi Serena Hotel which is known for its
seasonally inspired menu using local produce.

Rating: 15/20

Green meeting facilities
The Fairmont Norfolk Hotel (5*, 170 rooms) in Nairobi allows guests
to avail of a paperless booking service, eco-friendly food options
using locally sourced organic ingredients, facilities with energy
efficient appliances and recycling equipment, reusable dinnerware
and table linen and many others.
The Intercontinental Nairobi offers eco-friendly options like recycled
flip charts, recycling bins at the event venue, meals made from locally
grown organic produce, fair trade beverages and washable flatware
and utensils.
Radisson Blue Hotel Nairobi offers a green meeting program which
allows guests to calculate and reduce the carbon footprint of their
meetings.
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Rating: 9.75/15

Green Transport
There are only a limited number of eco-friendly travel options in
Kenya. Green Path Transfers operates in Nairobi and Mombasa and
provides carbon neutral travel.
Rating: 7.5/15

Eco-activities
With gorgeous beaches and a long coastline, sailing and snorkeling
are great eco options. Inland there are wonderful hikes and game
walks to be had.
Rating: 9/15

CSR Give-Back Opportunities
You and your participants can leave Kenya feeling like a Maasai after
getting immersed in a Maasai community and making a difference by
building a medical clinic, additional classrooms at the local school or
a refuge center for young girls fleeing other villages that still practice
Female Genital Mutilation and forced early marriage.
Your company can also help provide business and financial advice to
recipients of micro-loans: female entrepreneurs who are keen to
improve their lot in life and better provide for their families.
Score: 12.75/15
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15. Holland
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Sustainable Hotels
The “Conscious hotels” in
Museum Square (3.5*, 36 rooms) and Vondelpark (3.5*, 81 rooms)
are excellent choices. The tables in the rooms are made from
recycled coffee cup holders, the bathroom counter is made from
pressed paper, they have a living plant wall and all electricity is from
renewable sources. Hotel cleaning is carried out using an ‘Ionator’
which doesn't use any chemicals. Breakfasts are 100% organic.
The Moevenpick Hotel (4*, 408 rooms) in Amsterdam City Center is
the only hotel in The Netherlands that is Fair Trade awarded. The hotel
is equipped with a heath/power system, 170 meters underground
where we collect heath to warm the hotel and fully equipped with LED
lightning. Some of their features are:
- Room Reservation system is interconnected with windows and airconditioning to prevent energy waste. When windows are opened,
the air-conditioning switches off automatically
Using underground heat and cold storage, 170 meters below
sea level
Water saving, waste recycle programs in place and completely
equipped with LED lighting
-

All linen is Fair Trade certified

Rating: 14/20

Sustainable Dining
At Moe’s, the owners take sustainability seriously. Not only are the
products mainly from the region and always in season, but the
decorations are made from reclaimed materials such as tractor
wheels, to stylish effect.
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De Kas in Amsterdam’s Watergraafsmeer neighborhood is all about
pure ingredients, most of which have been grown in their own
greenhouses, gardens or farms. The exquisite menu focuses on
simple preparation so the ingredients shine. Expect only foods that
are seasonal, mostly local and sustainable grown or raised.
Spelt sources naturally delicious products from the Netherlands, and
focuses on presenting pure, clean, Dutch flavors. A creamy soup
made with homemade mustard and Dutch cream makes an excellent
starter.
Eating is art at Proef Amsterdam on the Westergasterrein and
organic, seasonal ingredients become the paint on a canvas and the
industrial space is made warmer with long wooden tables and wood
cut-outs on the walls.
At Restaurant As, sustainable and artisanal ingredients are beautifully
prepared - homemade crusty bread, locally made pancetta with
slow-roasted vegetables - and served in a former church setting with
chickens clucking in the backyard.
Rating: 18/20

Green meeting facilities
The Amsterdam RAI uses 100% renewable energy, has a sustainable
procurement policy, helps event planners calculate their carbon
footprint, conserves water and converts food waste into bio-fuel,
with all other organic waste used to make compost for agricultural
purposes.
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The Westergasfabriek Event Venue in Amsterdam’s City Centre uses
green electricity and 100% LED lighting in all of the buildings and is a
model for redevelopment.
Beurs van Berlage – Amsterdam’s former commodities exchange – is
another green event venue in central Amsterdam, with organic,
locally sourced, fair trade menus, LED lighting.
The Moevenpick Amsterdam provides Sustainable Meeting Packages,
guaranteeing:
-

Climate controlled meeting rooms

-

Natural daylight

-

Fair Trade Coffee throughout your meeting

-

Biological lunch buffet combined with fair trade products

-

Donation for CO2 submission and social responsible program

Note blocks from FSC certified paper and biodegradable pens
for your notes
Rating: 16/20

Green Transport
Amsterdam has an electric taxi service, as do Rotterdam, The Hague
and Utrecht. The fleet includes Tesla Model S’s -the world’s first full
electric luxury sedan.
Of course, bikes are a hugely popular option and the Moevenpick
hotel also offers electric bikes to its guests.
Rating: 16/20
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Eco-activities
In addition to bike tours, you can also ride pedals along the canals, or
go canoeing in the countryside. Amsterdam is highly walkable and
the many excellent museums are other great eco-options.
Rating: 12/20

CSR Give-Back Opportunities
Your company can prepare and serve meals in a homeless shelter.
Participants can also renovate a youth center.
Score: 5.25/15
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16. Florida
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Sustainable Hotels
In Fort Lauderdale, Diplomat Resort & Spa (4*, 433 rooms) has the
goal of obtaining LEED certification for an existing property. It
recycles bar soap, shampoo, conditioner and lotion and bath gel. This
initiative saves lives by donating bar soap to third world countries
and domestic homeless shelters. Sensors automatically turn off the
air-conditioner when the sliding glass doors to the balconies are
opened and will restart after the doors are closed. It conserves water
with its shower heads, faucets and aerators at 1.5gpm resulting in
annual water savings of approximately 458,980 gallons. 1200 old
mattress sets and sofa sleepers were donated and shipped to Haiti
and carpeting is 100% recyclable at the end of its useful life.
Hilton Beach Resort (4*, 374 rooms) has wind turbines to offset its
carbon footprint and assist in generating electricity for the hotel.
Sustainability initiatives also extend to other areas of the hotel
including paper and cardboard recycling, an energy saving exterior
glass and a food composter machine that will turn food waste into
nutrient rich water.
All Disney Florida resorts have achieved the Florida Green Lodging
certification.
All three Loews Hotels at Universal Orlando Resort are certified
members of the Florida Green Lodging Program.
Score: 15/20
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Sustainable Dining
The Westin's overall greening even reaches into the food and
beverage area where Westin's banquet and restaurant kitchens have
funded farms in the area to guarantee a fresh supply of locally grown
produce.
Market 17 in Fort Lauderdale is a wonderful farm-to-table organic
restaurant with an excellent wine list to boot.
The Jungle Organic is a good option in Indialantic.
At Disney, waste minimization and diversion efforts include the
distribution of excess prepared food to Second Harvest Food Bank of
Central Florida. More than 1,000 local children are fed weekly
through this program. In 2011, Disney Harvest donated more than
340,000 pounds of food to the hungry in Central Florida.
Score: 9/15
Green meeting facilities
The Westin Diplomat provides carafes of water instead of bottles and
recycles banquet table cloths. The Greater Fort Lauderdale/ Broward
County Convention Center is Gold LEED certified.
The Orange County Convention Center was the first facility of its kind
to be ISO 14001:2004-certified for its recycling program and the third
convention center in the world to be certified with a new
international sustainability standard (apex/ASTM Environmentally
Sustainable Event Standards for Venues). However, the center’s
greatest innovation is the one-megawatt rooftop photovoltaic
system, which generates power by collecting solar energy and
provides 12 percent of the venue’s annual electrical needs.
Score: 7.5/15
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Green Transport
Orlando was chosen as the destination by the Electrification Coalition
to pilot the scaling of electric vehicle infrastructure with the Drive
Electric Orlando program.
Orlando airport has upgraded approximately 75% of airfield edge
lighting to LED lamps, and upgraded approximately 35% of taxiway
centerline lights to LED lamps
Fort Lauderdale has 60 hybrid buses.
Miami City’s efforts include expanding the Atlantic Green Way
Network, increasing pedestrian safety, promoting access to
alternative transportation and fuels and increasing the quality and
availability of transit service Citywide. They have a shared bicycle
system.
Score: 9/15
Eco-activities
Florida offers snorkeling, bike trails, floating yoga (on paddleboards),
paddle boarding, kayaking, and of course relaxing on the gorgeous
beaches. In Hollywood over 1,500 pristine acres of wilderness and
mangrove wetlands await visitors at West Lake Park and the Anne
Kolb Nature Center. Visitors can enjoy a variety of activities including
hiking, jogging, biking, canoeing, fishing, tennis and racquetball.
There are abundant nature and canoe trails.
In the town of Davie, known for its cowboy traditions and rodeos, the
oak ridges and environmentally sensitive lands that were once home
to ancient Native Americans are being preserved.
At Fern Forest Nature Center in Pompano visitors can explore the
hardwood hammocks, open prairie area, cypress-maple swamp and
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the indigenous wildlife. In the City of Fort Lauderdale, the Secret
Woods Nature Center features wetlands, mangrove swamps and
numerous plant and animal communities. In Deerfield Beach, the
Deerfield Island Park is just that: an island. It is accessible only by
boat and offers the opportunity to take an elevated boardwalk
through mangrove swamps and hikes along nature trails.
Orange County also offers visitors a variety of nature-based
attractions such as Forever Florida Eco Park. Forever Florida is a
4,700-acre eco-ranch and wildlife conservation area that
encompasses nine different preserved ecosystems. The Forever
Florida attraction provides visitors an experience of natural streams,
forests, pastures, wetlands and the chance to learn about the wide
array of Florida’s wildlife including alligators, black bears, whitetail
deer and the endangered Florida panther.
The Everglades are recovering their environmental balance thanks to
a greater awareness of their importance and the dedication of
people who are working to maintain this "river of grass." Nature
lovers, scientists, local residents and local government have joined
forces to preserve this American heritage which for many years was
inhabited by Native American peoples.
The Amway Center in downtown Orlando is the first NBA facility to
earn gold LEED certification.
In 2012, Disney achieved 50% of their long-term goal of zero net
direct greenhouse gas emissions.
Universal Orlando Resort is working to minimize its impact on the
environment. As of 2011 the resort had over 2,300 public recycling
bins and recycled 255 tons of plastic and glass bottles, 23 tons of
aluminum cans, 1,188 tons of cardboard, 745 tons of yard waste and
3,300 wood pallets for the year. In the same year, Universal Orlando
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Resorts saved 491,000 kWh of electricity as a result of increased
energy-conservation efforts, including installing more efficient
lighting.
Score: 12.75/15
CSR Give-Back Opportunities
Your company can build prosthetic limbs for landmine victims, bikes
or playgrounds for underprivileged kids or assemble care packages
for low-income mothers.
You can also run an ‘Apprentice’ style activity where participants sell
their assigned products, raising funds for charity.
For a conservation-angle, participants can sow royal sea oats to help
protect the shoreline.
Score: 11.25/15
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17. Nevada
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Sustainable Hotels
CityCenter (Mandarin Oriental, ARIA, Vdara, Crystals – all 5*) has
achieved Gold LEED certification for ARIA Resort, Vdara Hotel,
Mandarin Oriental, VeerTowers and Crystals. This is the highest LEED
achievement in Las Vegas.
The hotel group also boasts:
• The first energy generation on the Strip through its 8.5 megawatt,
natural gas cogeneration plant, providing efficient electricity on site,
reducing emissions and using “waste heat” to provide all domestic
hot water at CityCenter, including its pools
• Water conservation technology saving approximately 40 percent of
water within buildings and 60 percent in outdoor landscaping for an
overall saving of 50 million gallons annually
• Large-scale recycling operation that enabled the reuse of more
than 260,000 tons of construction waste, and more than 80 percent
of the Boardwalk Hotel after it imploded.
Encore at Wynn Las Vegas (5*, 2034 rooms) was built with a
commitment to conservation in mind. The building is equipped with a
management system that controls outside lighting to respond to
night-time hours and allows temperature controls in unoccupied
spaces.
The hotel also:
• Uses energy efficient HVAC equipment, pumps, motors and light
fixtures
• Has an aggressive recycling program including food waste
• Utilizes non-potable well water for irrigation of resort landscaping
and the golf course and uses synthetic grass and low water
consuming plants and trees
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Caesars Entertainment (Caesars Palace, Harrah’s, Flamingo, Bally’s,
Imperial Palace, Paris, Planet Hollywood, Rio 5*, 3348 rooms) has
spent more than $60 million on energy conservation projects over
the last six years, reducing its energy use by 163 million kilowatt
hours a year and cutting its carbon emissions by more than 100,000
metric tons. Caesars Entertainment is the only casino, hospitality and
entertainment company to receive seven gold level accreditations
from Travel life Sustainability for its Las Vegas Strip properties;
winner of EPA Environmental Quality and WasteWise New Partner
awards; and published an Environmental Sustainability and
Community Engagement report. Caesars has a CodeGreen volunteer
environmental action team at each resort.
The group also:
• Saves 200 million gallons of water a year through building and
fixture retrofits, a rebuild of its Las Vegas laundry facility and
conservation practices at its seven golf resorts
• Recycles 640,000 gallons of waste vegetable cooking oil a year
• Installed a five-megawatt co-generation facility at Rio All-Suite
Hotel & Casino in Las Vegas that generates and uses electricity onsite
• Made a commitment that all new construction will be built to LEED
standards and introduced the 263,000 square foot Caesars Palace
convention expansion as the first completed project.
Las Vegas Sands Corporation (The Venetian, The Palazzo - 5* 3025
rooms) achieved Gold LEED certification for existing buildings.
The group also:
•
utilizes the largest solar thermal system in the United States
which provides hot water for pools, spas and domestic uses
99

•
in constructing The Palazzo, the company used steel with 95
percent recycled content and diverted 42,000 tons of refuse from
landfills
Rating: 14/20

Sustainable Dining
Loews created a food and beverage program two years ago called
“Adopt a Farmer” in which the hotel was required to find local
farmers to source food for its restaurants and has developed a
compost pit on site.
At Palms Casino Resort, Executive Chef Geno Bernardo of Nove
Italiano sources fresh produce for the restaurant from his private
garden.
The Springs Café offers a sustainable Sunday brunch. From the food
to the cooking utensils, Sunday Brunch combines a green culinary
vision with a wholesome, fresh dining experience using locally grown
produce and organic ingredients.
Beso (Crystals at CityCenter) was designed and developed to meet
LEED certifications using recycled materials and eco-friendly
upgrades. Beso’s menus are printed on recycled paper and all to-go
containers and carryout bags are made from compostable and
recycled paper.
LBS: A Burger Joint (Red Rock Resort) offers fresh, all-natural veggie
burgers with more than 26 farm-fresh ingredients. Premiere Meat
Company supplies LBS with meat from naturally raised cattle without
any growth hormones, antibiotics or chemicals. The cooking oil is
recycled into bio diesel fuel via the waste deposit company, RENU
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that processes approximately 150 gallons of cooking oil into diesel
per month.
Las Vegas also has an innovative sustainable shrimp farm, where
shrimp supplied to several local restaurants are grown and harvested
in ponds built from recycled shipping containers.
Rating: 14/20

Green meeting facilities
The Sands provide a menu of green meeting options:
-

Green meeting concierge

-

Post-event Impact Statement with carbon footprint calculation

-

Sands ECO360° property tours

-

Carbon offsets

Sustainable food options (e.g. sustainable seafood, local and/or
organic food, Fair Trade certified coffee, water stations)
-

Sustainable decoration options (e.g. potted plants).

Las Vegas Convention Center is currently averaging a 65 percent
recycle rate for all shows including 41 tons of cardboard, 33 tons of
carpet padding, 24 tons of plastic, 10 tons of mix paper, 7 tons of
various metals and 5 tons of wood. Environmentally friendly products
have also replaced more than 20,000 gallons of chemicals.
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The Mandalay Bay Convention Center recycles 75 percent of all trade
show exhibit hall waste
Rating: 10.5/15

Green Transport
CityCenter hotel group has the world’s first fleet of stretch limos
powered by clean burning compressed natural gas.
Las Vegas Monorail offers an electric, zero-emissions transportation
system as an alternative to automobiles and mass transit.
Regional Transportation Commission (RTC) operates one of the
newest fleets of buses in the nation including compressed natural
gas-fuelled vehicles and hybrid electric vehicles.
Maverick Helicopters is the only helicopter operator to have
switched out its entire fleet to the quietest and most eco-friendly
helicopter: eco Star.
Rating: 10.5/15

Eco-activities
Las Vegas Springs Preserve is a green friendly attraction that teaches
visitors about the environment and the importance of conservation.
Seven buildings on the property have achieved Platinum LEED
certification and make use of straw bale insulation and rammed
earth.
Symphony Park the cultural and artistic center of Southern Nevada,
was awarded Gold LEED certification under stage two and embodies
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the essence of land recycling by transforming a fallow brown field
site into a vibrant community.
Houseboats used on Lake Mead are manufactured to contain such
green features as energy efficient lighting throughout, zero water
discharge into the surrounding body of water, carbon monoxide
reduction through the use of the most fuel efficient engines available
in the marine industry, solar enhanced electric systems and low-flow
water fixtures throughout.
Rating: 9/15

CSR Give-Back Opportunities
The motto, "What happens in Vegas, stays in Vegas," has an even
deeper meaning for local charities that benefit from CSR programs
that are included in an increasing number of the city's incentives and
meetings.
Your company can help provide home improvements to low-income
homeowners, including seniors, disabled Americans, veterans and
families of active service members.
You can help improve the landscaping at a children’s housing
complex, you can repurpose material from an event that cannot be
recycled such as converting banners into sun shades over
playgrounds, protecting children from the Nevada sun.
Participants can give musical instruments to high school students
that have a passion for music, but cannot afford their own
instrument, or build bicycles for children who cannot afford one.
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Your group can build new playgrounds, organize food and supplies at
a food bank, assist in a community garden, renovate a school, or
build homes for needy families.

Rating: 12/15
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18. Mexico
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Sustainable Hotels
Set on over 80 acres of protected mangroves, jungle and natural
freshwater wells locally known as cenotes, Grand Velas Riviera Maya
(5*, 493 rooms) conserves water and energy by using co-generation
electricity plants and two Reverse-Osmosis Desalting Plants. For
every liter of potable water that is unused, 60% is reused for general
purposes, while the remainder is returned to the subsoil. The laundry
facilities include a water treatment plant that efficiently filters soapy
water and reuses it in the rinsing process, saving 30% of all water
used in the laundry. The residual water treatment facility receives
and processes all the water from the entire resort, which is then used
for watering all exterior gardens and surrounding mangroves and
jungle.
The state of the art air-conditioning system reduces contaminating
emissions and minimizes the consumption of energy. The beaches
are free of marine debris and litter. Solid waste is managed by
separating recyclable and non-recyclable materials. Carbon offsets
are included in the pricing at the Grand Velas Riviera Maya, which
also implements solar water heating. 19,000 mature trees were also
planted during its construction in 2008. And like most of Mexico’s
coastal resorts, it manages a sea turtle rescue and release program.
The Grand Velas was the second hotel in Mexico to receive the Clean
Beach certification from the Mexico Institute of Standardization &
Certification.
Hotel Eco Paraiso (4*, 32 rooms) in Celestun, Yucatan is an eco-hotel
whose philosophy is focused on sustainability. It was constructed to
blend in with the environment and not disturb turtle nesting areas; it
uses biological filters to reuse water, composts and has an organic
garden.
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Still on the Riviera Maya, at El Dorado Royale (4.5*, 639 rooms) 100%
of its water heating systems are solar powered, and $3.2 m was
invested in energy-saving air conditioners with electrical converters
which reduced power consumption by 50%, and lowered CO2
emissions as well. Ozone systems replace all chemicals needed in the
laundry room while the filtering and recycling system converts 92%
of the water used into drinking water. Besides this, systems that
recover up to 98% of the heat produced are later reused in the
washing cycles.
Also in the Riviera Maya, the Mayakoba Tourism Development
combines luxury and comfort. Comprised of three separate,
independently owned hotels -- Fairmont Mayakoba, Rosewood
Mayakoba (Silver LEED) and Banyan Tree Mayakoba -- the
development sits on 593 square acres (240 square hectares) of
ecologically diverse land dotted with lagoons, mangrove forests and
white sandy beaches. Hotels on the property have taken a variety of
measures to ensure their sustainability: implementing water and
energy-saving practices; promoting visits to local communities and
administering strong and well-documented sustainability policies and
procedures.
Over on Mexico’s west coast, surrounded by 480 acres of swaying
palms, blue lagoons, waterfalls and flamingos,
The Fairmont Acapulco Princess (4*, 1017 rooms) has an extensive
green program that includes in-house water desalination plants,
waste water management, composting, eco-friendly guest room soap
and sea turtle protection.
The RIU Santa Fe Cabo San Lucas is pro-actively committed to
sustainability, using only paper made from recycled materials,
environmentally friendly fabrics such as cotton and linen in the guest
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rooms, an in-house water treatment system and air conditioning
conservation.
Score: 15/20
Sustainable Dining
El Dorado Royale (4.5*, 639 rooms) offers great taste and nutrition
through its 70,000 sq. ft. hydroponic greenhouse where several types
of tomatoes, cucumbers, peppers, chillies, squash, beans, leafy
vegetables and a selection of herbs are grown.
At The Fairmont Acapulco Princess, the Hotel’s Executive Chef has an
outdoor herbal greenhouse, where a variety of herbs are grown.
Herbs are cultivated without pesticides and use organic fertilizers.
Only sustainable seafood is used and all wine lists include a variety of
Certified Organic wines from Chile and Spain.
Score: 12/20

Green meeting facilities
The Fairmont Acapulco Princess offers an Eco-Meet program, and the
nine Intercontinental hotels in Mexico offer sustainable meeting
facilities which include sourcing environmentally responsible services
and products locally and purchasing organic, environmentally friendlyand recycled supplies, purchasing fresh and sustainable foods locally
grown, whenever possible, Creating partnerships with other
organizations that have demonstrated a commitment to preserving
the environment and Retrofitting existing properties with energy
efficient lighting, heating and cooling systems as well as water-saving
devices.
Score: 9/15
108

Green Transport
ACAbús is a new public rapid transit system in Acapulco, Mexico that
will connect the resort’s many tourist attractions and facilities. The
number of bus routes in Acapulco will be reduced from about 220 to
120, but travel times will be greatly improved by cutting regular
traffic by about 25%.
The ACAbús system will be complemented by a maritime equivalent
Maribús. This water taxi system will operate over about 3 kilometers
of coast and have six access wharves: Acapulco Diamante, Puerto
Marqués, Icacos, The Maritime Terminal (Terminal Marítima), Playa
Manzanillo and Caleta. It would cut some transfer times in half.
Score: 7.5/15

Eco-activities
Aguascalientes, Chihuahua, Quintana Roo, Durango, and Nuevo León
offer superb mountain biking. Some of the best diving and snorkeling
sites are in Mexico. Quintana Roo, Oaxaca, Baja California Sur,
Yucatán, Guerrero and Toluca have a great variety of destinations
where there are beaches, reefs, caves, underground rivers,
underwater
archaeological sites and zip lining just waiting to be explored.
Huatalco, in Oaxaca is home to a whole community dedicated to
sustainable tourism.
Community-led tours can be conducted in the Sian Kaan Biosphere
Reserve, one of Mexico’s marine sanctuaries, in Quintana Roo.
Mayan ruins can be visited in Yucatan and Quintana Roo including
Chitzen Itza and the gorgeous Tulum on the coast, both of which can
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be visited as day trips from Cancun or Riviera Maya. It is also possible
to swim with whale sharks in Yucatan from May to September.
Whale-watching, cave art and other earth-centric excursions are
available throughout the Baja Peninsula, as is swimming in the
unique cenotes (freshwater sinkholes) in Yucatan.

Score: 13.5/15
CSR Give-Back Opportunities
Your company can help with renovations in needy schools and
houses near Cancun to help make them more resistant to hurricanes.
Participants can also sort clothes and food at a distribution center.
Score: 10.5/15
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19. Barbados
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Sustainable Hotels
On the eastern edge of the Caribbean Sea, The Fairmont Royal
Pavilion’s (4.5*, 72 rooms) environmental projects include: reef
checks with the assistance of the Bellairs marine research unit. The
hotel is working with the Barbados Turtle Project to ensure that the
nesting and hatching conditions on its beach are ideal. Local
companies have been sourced to recycle materials such as paper,
plastic, metal including scrap parts from air conditioning units and
aluminum cans, cooking grease and old guestroom towels are
converted into rags for cleaning.
Bougainvillea Beach Resort’s (4*, 138 rooms) sustainability efforts
include: an energy management programme with initiatives such as
irrigation rather than the watering of plants; on-site capture and use
of renewable energy; dispenser use for in-room amenities, recycling
and reusing where possible. The resort’s housekeeping staff are
trained to mix their own cleaning agents by combining simple
household products such as vinegar, dishwashing liquid, lemon oil
and other low impact substances.
Hilton Barbados Resort (4*, 350 rooms) applies the Hilton’s
sustainability principles, and is a solid option.
Score: 15/20

Sustainable Dining
Sadly, sustainable, organic dining is not huge in Barbados.
Rating: 8/20
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Green meeting facilities
The Fairmont Royal Pavilion’s sustainable meeting practices include:
75% of vegetables purchased are from local suppliers; Chicken is
hormone free and raised locally; there is an onsite herb garden; Fruit
trees are planted on the property and used in restaurant dishes; and
sustainable seafood is served in all outlets.
Hilton uses “Meeting Calculator to help plan and carry out
sustainable meetings. The system helps support sales channels
through a Meeting Calculator feature that computes the
sustainability impact of meetings. This calculator provides the data
for when sustainability is an important criterion in terms of their
purchasing decision. As part of Connect+, Hilton’s meeting planning
site, the Light Stay Meeting Calculator function is available to
meeting planners when booking with Hilton Worldwide.
Score: 11.25/15

Green Transport
It’s possible to travel anywhere on the island by public bus, but there
are no eco-options. However, Barbados is predominantly flat and is
good for cycling.
Score: 9/15

Eco-activities
Several operators offer catamaran cruises along the West coast of
Barbados. There is also lots of underwater wildlife off Barbados,
including sharks, rays, lobsters, turtles and fish, so snorkeling is
113

popular. Caves, historic buildings and beautiful beaches all contribute
to Barbados having a good variety of eco-activities.

Score: 12/15
CSR Give-Back Opportunities

Your group can assist at a dog shelter: walking the dogs, grooming
and washing them and cleaning and maintaining their kennels.
Participants can renovate classrooms, help conserve sea turtles by
keeping nesting areas free from predators and if the season is right,
helping hatchlings reach the sea.
Small groups can also care for old horses: exercising them, grooming
them, maintaining their stables, and paying them care and attention.
Score: 12/15
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20. Australia
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Sustainable Hotels
The Alto on Bourke (4*, 50 rooms) in Melbourne produces an
average 11.8 kilograms of carbon, compared to the estimate for
hotels as set by Sustainable Tourism CRC of 24-26 kilograms, has an
electric car for guests to hire, generates all its electricity from
renewable sources and 95% of its lighting uses energy efficient bulbs.
Rooms are fitted with energy-saving key-tags that switch off lighting
on leaving the rooms.
Energy use (electricity & gas) is limited to 36.3 mega joules per guest,
per night and water is limited to 123 liters (27 gallons) per guest, per
night. Rain water is used for public toilet cisterns, gardening and
cleaning duties. All windows are double-glazed and heat reflecting.
The hotel has its own bees and grows fresh herbs, uses refillable
toiletry dispensers, converts cooking oil into biodiesel and uses
biodegradable room key cards and pens.
The Intercontinental Adelaide (5*, 367 rooms) and Intercontinental
Melbourne The Rialto (5*, 253 rooms) use a paperless booking
service, LED lighting, and water-conserving bathroom fixtures.
Wolgan Valley Resort & Spa (5*, 40 rooms) in the Blue Mountains,
New South Wales - procures 35% of its power from renewable
resources including wind, solar, and hydro and it has planted over
175,000 indigenous trees. Local carpenters were commissioned
mostly using recycled Australian hardwood, to create the resort’s
signature furniture collection.
Thala Beach Lodge (4.5*, 83 rooms) has reintroduced forests to their
property near Cairns and also arranges for their guests to encounter
the local Aboriginal culture, as well as having wildlife guides on staff.
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Lady Elliot Island Eco Resort (3*, 41 rooms) on the Great Barrier Reef,
Queensland runs almost entirely on renewable energy including solar
and gas technology. In addition the resort employs the following eco
aware technology: - Low emission clean burning diesel generators
providing 240v power, low power light bulbs, solar hot water
heating, a closed-circuit anaerobic sewerage waste management
system, the collection and use of rainwater, the desalination of pure
seawater in fresh water for drinking and guest use and the removal
of waste from the island by boat.
Kingfisher Bay Resort & Village (4*, 152 rooms) on Fraser Island
employs various means to minimize their footprint by conserving
energy and reducing waste sent to landfill – they even have an onsite worm farm that turns waste into compost. A stay here may be
great for relaxing but it’s also a great destination for wildlife
enthusiasts.
For small groups, in Tasmania, Saffire Freycinet (5*, 20 rooms)
planted 30,000 native plants during construction, uses highly energy
efficient hot water usage and LED lighting, recycles extensively, has
an on-site vegetable garden used to sustainably grow its own
produce and organic waste is composted.
Another small group option is Paperbark Camp (3.5*, 12 rooms) in
Jarvis Bay, New South Wales, whose luxury tents have been designed
to blend in with the landscape, are solar powered, low flow shower
heads, all buildings are built off the ground, electric buggies,
rainwater is harvested and timer switches are used.
Another small group option is Old Leura Dairy (4*, 6 rooms) in the Blue
Mountains near Sydney, which is full of character and has extensively
used recycled materials in its renovations, returns storm water to the
water table, has planted native trees, composts and recycles
extensively. It is an active member of the Blue Mountains Cittaslow
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(Slow Food) committee.3 quirky meeting rooms, each offering
something special, for up to 24 delegates.
Yet another small group option is Rawnsley Park (4*, 33 rooms) in
South Australia’s Flinders Ranges. Some of the measures adopted
include recycling of plastic, glass and aluminium, use of recycled
timber and double glazed windows in the villas and office,
installation of 9kW solar power generator at the eco villas, building
the eco-villas and office from straw bales, re-vegetation of parts of
the bush camping area. Food scraps from the restaurant and villas
are used to feed their chickens and produce is locally sourced.
Rating: 11/20
Sustainable Dining
Greenhouse, Perth - designed by Dutch-born florist, artist, builder and
environmentalist Joost Bakker, and opened in 2009, it is a quirky, ecofriendly restaurant concept, which has been described as "... a breath
of fresh air and a brilliant example of innovation in the restaurant
sector."
As a concept, Greenhouse has a mission to improve vastly on the ways
restaurants are created, to have better design, better operation, and
to be completely waste free from the ground up. Amongst other
things, Greenhouse has its vegetable garden on the roof, grinds its
own organic flour, has walls made of hay bales and boasts a zerocarbon footprint.
In Sydney, Red Lantern, Luke Nguyen's Vietnamese restaurant
composts and recycles and uses a waterless wok burner. It uses linecaught fish; free-range pork and beef; and organic fruit, vegetables,
coffee and poultry.
At Sean's Panaroma, every week for more than a decade, Sean
Moran has taken scraps to his Blue Mountains hideaway to nurture
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the land, returning with the rewards, from fruit and herbs to eggs,
chicken and even beef.
In Melbourne Joost Bakker created Silo by Joost (as an offshoot of
Perth's Greenhouse) with the intention of creating zero waste. And
when he says zero waste, he actually means nothing. Suppliers
deliver their goods in re-useable crates (the milk comes in a giant
steel pail each morning), produce comes sans packaging and all food
scraps are taken to the waste dehydrator that sits out in the back
laneway. Every element has been meticulously implemented and
translates into one smooth (very sustainable) operation.
Taxi Kitchen has undergone a re-branding and lost a bit of its fine
dining finesse, but Taxi Kitchen is still serving up sustainable food at
the center of town. Their green produce is picked straight from the
green slopes of the rooftop car park.
Dine amongst the tree tops at Ospreys at Thala Beach Lodge in Port
Douglas. The panoramic view of the Northern Queensland coast
combined with meals prepared using local produce, fruits and
vegetables is a special experience.
Kingfisher Bay Resort on Fraser Island serves traditionally-inspired
food using locally sourced produce and herbs delivered fresh by its
own farmers.
Rating: 18/20
Green meeting facilities
Sydney’s Sheraton on the Park offers a Green Meetings option, which
includes the usual elements: linen-less tables, alternatives to bottled
water, bulk condiments, recyclable flip chart paper and refillable
markers, organic, locally sourced menu options – nothing too daring
but the best we have found in Sydney.
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Similarly, in Melbourne, The Westin is arguably the best of an
ordinary bunch: energy efficient light bulbs, double-sided meeting
pads and water pitchers in lieu of bottled water help eliminate waste
and reduce consumption.
Intercontinental Adelaide offers recycling programmes to handle
packaging, event materials and food & beverage waste. Event
managers should also consider green catering options by reducing
use of disposable wares, purchasing sustainable food (organic, local,
fair trade) and menu planning to reduce waste. Where disposable
materials must be used, preference should be given to those with
high recycled content and/or other environmentally preferable
characteristics (non-toxic inks, biodegradable/compostable, made
from rapidly renewable materials, certified sustainably harvested,
produced with alternative energy).
The Adelaide Convention Center purchases ‘green’ electricity, has onsite composting and catering sourced from local markets and
suppliers.

The Grand Chancellor in Hobart has eco-friendly meeting options to
fit any specification for any size group or function. These options
include the use of energy-efficient lighting and meeting equipment,
sustainable meeting materials, reusable flatware and cutlery for
meals and organic food options among others.
Rating: 9/15
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Green Transport
Eco limo offers carbon-neutral limousine services in Sydney and
Melbourne. Pedi cabs are also available in the major cities for a zero
emission option.
The major cities all have excellent public bus, train and ferry services.
Rating: 11.25/15

Eco-activities
Snorkeling, bushwalking, kayaking, rafting, sailing, whale watching,
mountain biking, are all on offer and of course your participants can
learn to surf on one of Australia’s perfect beaches – Sydney’s Manly
beach is great for beginners and the water gets warmer the further
north you go.
Rating: 12/15

CSR Give-Back Opportunities
Your company can make a difference in the following areas: help
with animal counting (wombats, kangaroos, and wallabies), planting
native trees, weeding tree areas, irrigation, water quality testing,
regenerating/rebuilding eroded areas along the river beds and also
help with university research teams. Participants will learn a great
deal about Australia’s flora and fauna and play a role in preserving it.
Your group can join passionate and dedicated conservationists in
conserving one of the world’s most enchanting animals: the koala.
Venture into the Australian bush with the conservation team to
participate in inspiring fieldwork, learn about koala and woodland
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ecology, gain skills in survey techniques and assist with the
rehabilitation of injured and orphaned koalas.
Play a part in ensuring koalas will always be here and contribute to
the future of this most cherished of species.
Rating: 5.25/15
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10 Tips for making your event sustainable
1. Offset – you can offset your flight emissions, and can even
calculate your overall carbon footprint and offset all of it. We can
help you arrange this.
2. Go paperless – use electronic registration, create a website or an
app for the event, and communicate using the web/email. We can
assist with this. And for what you do need to print, use recycled
paper, print on both sides and use vegetable-based inks.
3. Choose sustainable hotels – the ones in this Guide are a good start
but we can advise on others in your chosen location.
4. Reduce, reuse, recycle – require your hotel to provide visible
recycling services for plastics, paper, metal, and glass. Have your F&B
providers use bulk dispensers for sugar, salt, pepper, cream and
other condiments. You can even donate leftover food to local soup
kitchens, pantries and shelters
5. Choose eco-transport – this includes hybrid, bio-diesel, electric
vehicles or at least ones that offset their emissions. Consider using
public transport and walking or bike riding if feasible.
6. Eat local – use restaurants that source their ingredients locally, in
season, buy organic and offer vegetarian options. Request menus
featuring responsible seafood items and choose restaurants that
divert food waste from the landfill through composting,
redistribution of all leftover untouched food to local food banks and
shelters.
7. Conserve – look for meeting venues that have excellent natural
light and will turn off AC and lighting when not in use. Don't book a
space that's larger than the number of guests you plan to have
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8. Get everyone on board - create an environmental impact
statement at the start of your project and give everyone involved a
copy.
9. Choose green activities – minimize your footprint with activities
that do not harm the environment, such as paddle boarding, surfing,
snorkeling, hiking and kayaking.
10. Give back – make an impact that lasts beyond your trip and
incorporate a hands-on activity. We can help you identify a project
that is a good fit for your company and which is in keeping with your
industry and brand, for example, a tech company building an IT lab in
an impoverished school, or a pharmaceutical company constructing a
medical clinic in a rural village.
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Appendix - The Criteria
Destinations were rated across six weighted criteria to be awarded a
total score out of 100. The criteria were:
1.

Sustainable Hotels (maximum 20 points)

2.

Sustainable Dining (maximum 20 points)

3.

Green Meeting Facilities (maximum 15 points)

4.

Green Transport (maximum 15 points)

5.

Eco-activities (maximum 15 points)

6.

CSR Give-Back Opportunities (maximum 15 points)

Re 1: Sustainable Hotels
Here we looked for hotels that demonstrate a commitment to
preserving the environment, both in their design (blending in with
their surroundings, using sustainable materials, respecting the rights
of neighboring communities, including their access to drinking water)
and in their day-to-day practices (including energy and water
conservation, energy generation such as solar or wind, recycling and
others).
Costa Rica scored highest in this category and the Top 5 for
Sustainable Hotels is the same as the overall Top 5, although this was
a particularly strong category for New Zealand, Kenya, and Mexico,
ranking 7th, 8th and 10th respectively for Sustainable Hotels.
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Top 10 Destinations for Sustainable Hotels
Destination

Score

1

Costa Rica

19

2

California

18

3.

Canada

17

4

New York

17

5

Great Britain

17

6

Thailand

17

7

New Zealand

17

8

Kenya

17

9

South Africa

15

10

Mexico

15

Re 2: Sustainable Dining
This is the only other category worth 20 points, weighted because of
the importance of food and beverage in environmental terms, and
we were concerned primarily with restaurants’ policies with regards
to sourcing ingredients locally (low food miles, or ‘farm to fork’),
using organic ingredients, offering only sustainable and legal foods
such as fish, and how they dealt with food waste.
Costa Rica again tops the list, though it is equal first with California,
New York, Holland and Australia, for which Sustainable Dining is their
strongest category.
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Top 10 Destinations for Sustainable Dining
Destination

Score

1

Costa Rica

18

2

California

18

3

New York

18

4

Holland

18

5

Australia

18

6

Canada

17

7

Colorado

17

8

Oregon

17

9

Thailand

15

10

Hawaii

15

Re 3: Green Meeting Facilities
Here we looked for meeting facilities in hotels and convention
centers that take their eco-responsibilities seriously. There were a lot
of ‘obvious things’, for example, using carafes instead of bottled
water, whiteboards instead of paper, natural lighting and so on, but
some properties did go the extra mile, especially in Canada.
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Top 10 Destinations for Green Meeting Facilities
Destination

Score

1

Canada

14.25

2

Costa Rica

13.50

3

Colorado

13.50

4

California

12.75

5

New York

12.75

6

Great Britain

12.75

7

Holland

12.00

8

Oregon

12.00

9

Thailand

11.25

10

New Zealand

11.25

Re 4: Green Transport
For Green Transport, we looked for transfer companies that have
hybrid fleets, use biodiesel, and for destinations that have efficient
public transport services. Canada topped this category (as well as the
Sustainable Meetings category), followed by Great Britain, for which
this was its best ranking. This was also the highest ranking category
for Hawaii and Brazil. As mentioned, Costa Rica did not make the Top
20 for Green Transport, neither did Bali or Mexico.
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Top 10 Destinations for Green Transport
Destination

Score

1

Canada

14.25

2

Great Britain

12.75

3

Oregon

12.00

4

Holland

12.00

5

Brazil

13.00

6

Hawaii

15.00

7

New York

12.75

8

South Africa

10.50

9

Australia

09.00

10

Colorado

13.50

Re 5: Eco-activities
This was a broad category, where we looked for all sorts of activities
on offer that have little or no carbon footprint. Unsurprisingly, tropical
beach destinations performed best here; Hawaii scored well in this
category, as did Florida, Mexico and Bali. The Dominican Republic and
Greece made the Top 10 but neither qualified in the overall Top 20
Rankings.
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Top 10 Destinations for Eco-activities
Destination

Score

1

Hawaii

14.25

2

Costa Rica

14.25

3

California

13.50

4

New Zealand

13.50

5

Florida

13.50

6

Mexico

13.50

7

Bali

13.50

8

Canada

12.75

9

Dominican Rep. 12.75

10

Greece

12.75

Re 6: CSR Give-Back Opportunities
Here we looked for ways that companies can make a positive impact
to communities and/or the environment and enhance their Corporate
Social Responsibility (“CSR”) reputation. Unsurprisingly, this is where
the Developing Countries performed best, given that these are the
places with the greatest need.
Cambodia ranked #3, Fiji #8, Turkey #9 and Morocco #10 despite
failing to feature in the Overall Top 20.
Hawaii was the highest ranking US state, with a score of 11.25.
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Top 10 Destinations for CSR Give-Back Opportunities
Destination

Score

1

Bali

13.50

2

South Africa

13.50

3

Cambodia

13.50

4

Brazil

12.75

5

Kenya

12.75

6

Barbados

12.00

7

Thailand

12.00

8

Fiji

12.00

9

Turkey

12.00

10

Morocco

12.00
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Next Steps:

We hope this Guide inspires you to plan more sustainable events and
gives you a foundation to do so.

Hands Up Incentives is the leading, award winning, ethical tour
operator.

We have won the IMEX Award for Commitment to the Community
for 2014 and 2013. We won these jointly with our clients and we
would be delighted to help you win this award.

You can:
- Check us out at Hands Up Incentives; view videos to see how
inspiring CSR incentive trips are; and read insightful case studies
about sustainable trips.
-
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Email us with an RFP at rfp@handsupincentives.com

Call us on (201) 984 5372 (USA/Can) or 0207 193 1062 (UK) or
+44 207 193 1062 (Rest of World)
Download your Free Guide to Making Your Next Incentive Trip
Amazing and Meaningful
Read a White Paper on the War for Talent and how CSR
Incentive Trips can help
Sign up for your newsletter and get tips and news about
sustainable events and engaging employees

Be amazing!
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